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VOLVO CAR FINANCIAL SERVICES UK LIMITED - 12718441

STRATEGIC REPORT

The Directors submit the Strategic Report together with their Report of the Directors and the audited financial statements of Volvo
Car Financial Services UK Limited (the “Company” or VCFSUK') and its subsidiary (together, the “VCFSUK Group” or the “Group”) for
the year ended 31 December 2024.

The Company

The principal activity of Volvo Car Financial Services UK Limited is the provision of retail finance, both secured and unsecured,
including instalment credit facilities and finance leasing products to retail customers for the purchase of motor vehicles and
equipment. For accounting purposes, ‘finance leasing’ includes Conditional Sale agreements, Personal Contract Purchase (PCP)
agreements and unsecured agreements with guaranteed future values (“GFV"). Additionally, a Personal Contract Hire offering is
made to customers in conjunction with original equipment manufacturers ("OEM"). Wholesale funding facilities are also provided to
our partner brand manufacturers, Volvo Cars UK Limited, Polestar Automotive UK Limited, London €V Company Limited and their
dealers.

During Q1 of 2025, the Company recommenced the writing of new contract hire business.

The Group

The Group comprises Volvo Car Financial Services UK Limited and its subsidiary, Axle 2023-1 Limited. This is the first year of
preparation of consolidated financial statements. Axle 2023-1 Limited was incorporated on 24 November 2023 as a special purpose
vehicle for the purpose of issuing asset-backed securities.

Fair review of the Group's business

The Group's mission is to provide an exceptional service to our customers, our retailers and manufacturing partners, while delivering
an appropriate long-term financial return to our shareholders.

Key performance indicators

FY 2024 FY 2023 Movement
Retail Car sales ™ Units 21,390 15,873 5517
Retail Finance cases @ units 18,878 13,318 5,560
Retail Penetration & % 88.3% 839 4.4%
Advances New and Used £m 906 757 149
Profit Before Tax £m 431 307 124

™ New vehicle registrations for retail customers only for Volvo cars for the year
@ Number of new retail finance contracts for the period

B New retail cases as a percentage of new car retail sales

“ Amount advanced on retail agreements including Contract Hire.

In 2024 the UK car market registered 1.95m new cars (2023: 1.90m) which was a 2.6% increase from 2023. Based on SMMT data,
growth was entirely driven by Motability with fleet investment 11.8% higher than the previous year. Private consumer demand
decreased by 8.7%, and business demand fell by 3.1% compared to the previous year. The decline was due to the pressures of the
cost of living and high interest rates, which hindered growth in the market, however the Group performance was strong. During the
year, the Group funded new business of £906.3m (2023 £757.3m). The Group maintained a conservative approach on all risks
associated with lending of this nature and achieved a profit before tax of £43,083,000 (2023 profit before tax of £30,692,000).

Performance Targets

The Directors consider it important to understand the Group's performance in relation to the market and the performance of its
partners. Regular reporting is provided across all areas of the business enabling investment and resources to be directed as
appropriate. Whilst performance measures are set in line with the long-term objectives of VCFSUK, all decision making will consider
the wider stakeholder groups at all times.
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STRATEGIC REPORT (continued)

Section 172 Statement

The Company is a joint venture with 50.01% of the share capital being held by Santander Consumer (UK) plc, a subsidiary of
Santander UK plc (the Santander UK group’s ring-fenced bank). 49.99% of the share capital is held by Volvo Car Corporation. The
Shareholder’s investments are represented equally by four Board members from each group, with all decisions requiring unanimous
approval.

The Directors of the Company are fully aware of their responsibilities under section 172 of the Companies Act 2006 and take all
appropriate steps to ensure that they consider the likely impact of their decisions in the long-term, as well as the interests of the
Company's stakeholders. All new Directors are required to go through an induction programme and receive training on the Senior
Managers & Certification Regime ("SMCR”) on an annual basis. In discharging its responsibility for the overall oversight of the
business, the Board has continued to pay due regard to its duty to promote the long-term success of the Company for the benefit
of its shareholders, by ensuring its decisions are in accordance with the agreed strategy. The Board also regularly reviews
management information on the progress made by the Company in delivering on this strategy, as well as reporting on business,
financial and operational performance and key risks and compliance issues which supports the Directors in staying sighted on
stakeholder outcomes and feedback.

The Board is committed to ensuring that stakeholder interests continue to be embedded in all aspects of decision-making across
the Company, at both Board and management level. The day-to-day management of the Company is delegated to the senior
management team (“SMT") who are employees of the Company or seconded from one of the shareholder groups. The SMT is
responsible for business performance, the delivery of the strategic objectives of the Company and managing VCFSUK's business
wide risks. The performance targets and the strategic objectives are agreed annually by the VCFSUK Board as part of the annual
business planning process, as is the risk appetite for each of VCFSUK's business wide risks. The Board members review progress on
a quarterly basis in each of these areas to ensure that VCFSUK is meeting the needs of customers, partners, employees as well as
making a sustainable return for shareholders. Decisions are taken with the best interests of all stakeholders considered.

Key decisions included recommencement of contract hire lending through the Company effective March 2025, which was
undertaken following consideration of relevant stakeholders, in particular the Company's shareholders, as well as the establishment
of the Company's subsidiary and the related securitisation of receivables.

The information given below summarises how the VCFSUK Directors act in good faith and promote the success of the Company
for the benefit of its members as a whole:

Climate change

The Group is committed to support the transition to a low-carbon economy and tackle climate change and align with the initiatives
of its shareholders who share the same commitment. Volvo Cars have an ambition to become a fully electric car maker by 2030 and
aims to be climate neutral by 2040. The other two OEMs, Polestar and LEVC, are manufacturing EVs only. The Company has a sub
lease in Scandinavia House; the premises of Volvo Car UK Limited (VCUK) and are reliant on and fully supportive of the initiatives
that VCUK undertake towards improved energy efficiency.

In addition to shareholder initiatives, during 2024, VCFSUK carried out a Carbon-Literacy awareness event in conjunction with the
Carbon Literacy Trust and Autotrader. The focus of this event was to increase staff awareness of the impact of the Automotive
Industry on climate change as well as how individual tifestyles and choices impact carbon emissions. As a result, both the Company
and individuals wrote action plans and VCFSUK continues to aspire towards achieving the status of being a Carbon Literate Company.

All staff of VCFSUK are required to take a mandatory learning course on Climate Change on an annual basis.
Strategic Objectives
As the Group continues its development journey, the strategic objectives remain being an effective partner to our OEM brands within

the current business model, whilst developing the financial products and operational effectiveness to be able to support them in
future model changes. This increasingly involves direct sales routes delivered to consumers remotely through digital channels.
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STRATEGIC REPORT (continued)

The strategic objectives can be summarised as follows:

Business Optimisation:

Focusing on maximising business opportunities for the Company from the traditional business channels of OEM and Retailer
introduced business, through understanding the customer needs and optimising the commercial and risk parameters linked to a
clear focus on sales process effectiveness. In addition, the Company will be nimble and adaptable to ensure that it can maximise
any new and emerging opportunities.

Customer Retention:

Customer loyalty and retention is key to the success for the Company and its OEM partners. In this area the Company's focus is on
improving our customer contact strategies and processes as well as ensuring the customer proposition is fit for purpose and fair to
the customer.

Channel Development:

As the OEM business model develops increasingly in the direction of direct to consumer and via digital channels the objective for
the Company is to ensure we are in 3 position to continue to be the financial services supplier of choice, helping our OEM partners
drive this change. This requires very close coordination with key suppliers to ensure that appropriate solutions are available when
they are needed.

People Development:

The personnel strategy for the organisation will continue to focus on recruiting and retaining people with the ability to adapt to and
lead the changing nature of the automotive finance services business, facing out to our customers, OEM partners and key suppliers.
Continuous engagement, empowerment, training and staff wellbeing will continue to be a fundamental bedrock of our corporate
philosophy.

Stakeholders:
Apart from the two shareholder companies, the Board recognises that there are various stakeholders that are important to
VCFSUK as an organisation. These stakeholders are:

Retailers and Customers

Since the commencement of business, the Company has endeavored to communicate regularly with the retailer network of our
OEM partners. In addition, during the period, the Company ran a number of training courses for the network as well as various
surveys (o monitor satisfaction with the processes and support provided to them; the output from these surveys form a significant
input into various process improvement initiatives being considered by the Company.

All these initiatives go a long way in ensuring that we have an input into the customer experience including ensuring that they are
treated fairly.

Suppliers
We recognise that several of our suppliers are small businesses and do what we can practically do to ensure that we are
considerate and fair in our dealings with them including ensuring that we conform to invoice payment terms.

Employees

The Company considers that employees are its greatest resource and tries to employ the right people while recognising the need
to develop the necessary knowledge and skills to support our customers as well as enhance the career of our employees. Towards
this end, during the period, every employee had access to a suite of training programmes some of which were made mandatory.

Community and the Environment

In addition to the above, VCFSUK recognises the community initiatives and green initiatives of both shareholder companies and
where appropriate gets involved in or adopts the policies where practicable. For instance, the Company follows all recycling initiatives
run by Volvo Cars UK and is mindful of the environmental impact of our sourcing policies.

Risk Appetite

The Board of Directors approved VCFSUK's Risk Appetite and the Risk Framework on the commencement of business and will
review and approve on an annual basis. The Risk Appetite metrics cover different kinds of risks to ensure high standards are
maintained across all risk areas. These include but are not restricted to Credit, Liquidity, Residual Value, Concentration, Anti Money
Laundering, Operational (including cyber) and Capital. The different risks are managed on a day-to-day basis through various
committees, 3s set out in the risk charter and reported to the Board of Directors to have the appropriate oversight and to take any
action as may be needed.

The management of risks, both in terms of setting an appropriate appetite level and monitoring the performance accordingly enables
the Board of Directors to have confidence that VCFSUK is maintaining a high standard of business conduct.
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STRATEGIC REPORT (continued)

Streamlined Energy and Carbon Reporting (“SECR")
The report below covers all sources of Greenhouse Gas (“GHG") emissions and energy usage as required under The Streamlined
Energy and Carbon Reporting ("SECR”) requirements.

2024 2023

Energy consumption used to calculate emissions (kWh) 220157 206,702
Scope 1 emissions in metric tonnes CO2e

Emissions from combustion of gas 8.84 12.01
Emissions from combustion of fuel for transport purposes - -
Total Scope 1 ) 8.84 12.01
Scope 2 emissions in metric tonnes CO2e
_Emissions from electricity purchased for own use, including for the purpose of transport 2320 1633
Scope 3 emissions in metric tonnes CO2e

Emissions from business travel in rental cars or employee-owned vehicles where company

. . ; 13.79 139
is responsible for purchasing the fuel

Total gross emissions in metric tonnes CO2e 4583 4224
Intensity ratio tonnes CO2e per £m revenue 0.000184 0.000247

Quantification and reporting methodology
We have followed the 2019 HM Government Environment Reporting Guidelines. We have also used the GHG Reporting Protocol -
Corporate Standard and have used the 2020 UK Government's Conversion Factors for Company Reporting.

Energy efficiency actions taken

The Company is committed to support the transition to a low-carbon economy and tackle climate change and align with the
initiatives of its shareholders who share the same commitment.

The Company has a sub lease in Scandinavia House; the premises of Volvo Car UK Limited ("VCUK"} and are reliant on and fully
supportive of the initiatives that VCUK undertake towards improved energy efficiency.

Some of the actions taken so far are:

Replacement of 85% of lights in the office with LEDs which was completed during 2024.

Replacement of plumbing systems in toilets to a cistern-less and remote sensor flushing system to reduce water
consumption.

Maidenhead Battery Project. This was a replacement of the Company’s uninterruptable power supply ("UPS"). UPS is a type
of device that powers equipment, early instantaneously, in the event of grid power failure, protecting the equipment from
damage. The batteries were end of life and required full replacement. This was completed in 2023.

The Sustainability focus at VCFSUK trickles down beyond the physical products and is manifested in a number of local
activities. One example is that in terms of retailers, the UK team is actively working with our partners on the priority areas
in our Retail Sustainability program and has come a long way (e.g. retail emissions reduced by 48% between 2018-2023).
Part of the success is thanks to having sustainability firmly embedded into VCFSUK's policies and communication to
retailers.

We are also working on several sustainability investments within the workplace, for example related to energy savings. For
2025 VCUK is planning to install an Energy Management System (EMS) in our workplace to further monitor and drive down
energy consumption.
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STRATEGIC REPORT (continued)

In addition to shareholder initiatives, the Company has so far done the following:

e  During 2023, carried out a Carbon-Literacy awareness event in conjunction with the Carbon Literacy Trust and
Autotrader. The focus of this event was to increase staff awareness of the impact of the Automotive Industry on climate
change as well as how individual lifestyles and choices impact carbon emissions. As a result, both the Company and
individuals wrote action plans and VCFSUK continues to aspire towards achieving the status of being a Carbon Literate
Company.

o Allstaff of VCFSUK are required to take a mandatory learning course on Climate Change on an annual basis.

« Initiated an increase of Hybrid and Full Electric Vehicles in our Company car scheme and provided a grant to employees
to enable them to install charging facilities in their homes.

»  Provide loans of £400,000 (2023: £765,000) to support Volvo retailers in carrying out green initiatives.

Donations
/

During the year, the Company made the following donations to charity:

2024 2023
£ £
Local community 3377 667

Principal risks and uncertainties facing the Group

The Group's principal risks and uncertainties together with the processes that are in place to monitor and mitigate those risks where
possible are detailed below and in note 3. ’

Operational risk

Operational risk is defined as the risk of loss resulting from inadequate or failed internal processes and systems or from external
events. This includes regulatory, legal and compliance risk. Operational risk is monitored and managed within the Group. An
independent central operational risk function (Enterprise and Operational Risk) has responsibility for establishing the framework
within which these risks are managed and is aligned to operational risk professionals within business areas (coordinated by IT and
Operational Risk) to ensure consistent approaches are applied across the Group. The primary purpose of the framework is to define
and articulate the Group-wide policy, processes, roles and responsibilities. The framework incorporates industry practice and
regulatory requirements.

The day-to-day management of operational risk is the responsibility of business managers (line 1) who identify, assess and monitor
the risks, in line with the processes described in the framework. The operational risk function (line 2) ensures that all key risks are
regularly reported to the Group's risk committee and Board of Directors.

Conduct risk
Conduct risk is the risk that our decisions and behaviours lead to a detriment or poor outcomes for our customers and that we fail
to maintain high standards of market integrity. ’

~ The Group has monitored developments in relation to motor finance commissions, including the ongoing Supreme Court appeal
heard in.early April 2025 with judgement expected in July 2025. Given the Company only started trading in May 2021, the Directors
have not identified any material risk in relation to historic commission practices at this time. The Group will continue to assess
developments in this area.

We consider conduct risk as part of the governance around our key business decisions. To support this, our conduct risk framework
sets out how we manage the risk. it includes:

e  Key roles and responsibilities
e Qur approach to risk culture and remuneration
e  Formal governance, escalation lines and committee structures.

All colleagues are made aware of their responsibilities for conduct risk. They are made accountable through objective setting,
performance management and remuneration.
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Uncertain macroeconomic and geopolitical environment

UK Political risks
The Banking sector was not subject to expected changes to increase related taxes in the October 2024 budget, such as the Bank
Levy and payment of interest on commercial reserves.

However, there will be increased costs to businesses as a result of increased employers National Insurance (NI) which will also flow
through to customers and the wider economy. The Volvo UK Group’s Public Affairs team regularly engages with government
officials to understand policy direction, and it allows for consideration of any potential financial and other impacts within the
Company's business plans.

US Political risks
The US announced wide ranging import tariffs on many countries around the world on 2 April 2025. The tariffs announcements

have caused significant volatility on global stock markets and the situation remains uncertain as higher tariff rates have since been
paused whilst the US/ China tariff position remains unclear.

The Company is closely following these developments and the potential for any material impacts, which may need to be taken into
consideration in its business plans and intends to take a coordinated approach with the other members of the Group. The impact
of changing tariff rates is not expected to have an impact on the going concern assumptions of the Company.

For and on behalf of
Volvo Car Financial Services UK Limited

AR Goldhagen
Director
4 July 2025

Registered Office Address: Scandinavia House, Norreys Drive, Maidenhead, Berkshire, United Kingdom, SL6 4FL.
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REPORT OF THE DIRECTORS

The Directors submit their Report together with the Strategic Report and the audited financial statements of Volvo Car Financial
Services UK Limited for the year ended 31 December 2024.

Results and dividends

These financial statements have been prepared for the year ended 31 December 2024 and include comparative information for the
year ended 31 December 2023.

The Group profit for the year amounted to £32,283,000 (2023: profit of £23,659,000). The Directors do not recommend the payment
of a final dividend (2023: Nil). This increase arose from continued lending growth as described further in the Strategic Report.

Directors -

The directors of the Company who were in office during the year and up to the date of signing the financial statements were:

AR Goldhagen (appointed 1 june 2024)

VT Hill (resigned 31 May 2024)

K Turner (resigned 30 November 2024)

MD Evans (resigned 22 October 2024)

E Mayoral

B Montalvo Wilmot (resigned 15 November 2024)

D Aspenberg

D Lindskog (resigned 22 October 2024)

O Bertilsson Olsborg (appointed 22 October 2024)

NL Melilto Shaw (appointed 1 January 2024)

R Soderbom (appointed 22 October 2024)

FJM Ysart Alvarez De Toledo (appointed 15 November 2024)

DP O'Sullivan (appointed 30 November 2024; resigned 9 February 2025)
Employees

Details of the number of employees and related costs can be found in note 8 to the Financial Statements. For the current year and
previous period, all employees of the Group were employees of Volvo Car Financial Services UK Limited.

The Group's policies are aligned as closely as possible to those of its two shareholders. Employees are informed on matters
relevant to them through regular meetings and the intranet. In addition, all employees are encouraged to achieve a common
awareness of the financial and economic factors affecting the performance of the Group.

The Group is committed to equality of access and quality of service for disabled people and embraces the spirit of the UK Equality
Act 2010 throughout its business operations. The Group has processes in place to help recruit, train, develop, retain and promote
employees with disabilities and is committed to giving full and fair consideration to applications for employment made by disabled
persons, and for continuing the employment of, and arranging appropriate training for, existing employees who have become
disabled.
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REPORT OF THE DIRECTORS (continued)

Statement of Going Concern

The Group's business activities, together with the factors likely to affect its future development, performance and position are set
outin the Strategic Report. The financial position of the Group, its cash flows, liquidity position and borrowing facilities are set out in
the financial statements. In addition, notes 2, 3, 22 and 23 to the financial statements include the Group's objectives, policies and
processes for managing its capital; its financial risk management objectives; details of its financial instruments and its exposures to
credit risk, market risk, liquidity risk, operational risk, conduct risk and residual value risk.

It is expected that Santander Consumer (UK) plc will continue to provide this funding for future years given the joint venture
agreement sets out that Santander Consumer (UK) plc will provide financing to the Group in the absence of a severe disruption
event, and given how as a 50.01% sharehoider it would not be in the economic interest of Santander if the Group were not able to
pay its debts as they fall due. As a consequence, the Directors believe that the Group is well placed to manage its business risks
successfully despite the current uncertain economic outlook. In reaching this conclusion the Directors have specifically considered
the impact of a severe but plausible outturn on conduct matters, including the Supreme Court upholding the Court of Appeal
decisions on commissions.

The Directors have a reasonable expectation that the Group has adequate resources to continue in operational existence for at
least the period of 12 months from the date the financial statements are authorised for issue. Accordingly, they continue to adopt
the going concern basis of accounting in preparing the annual report and financial statements.

Statement of directors’ responsibilities in respect of the financial statements

The directors are responsible for preparing the annual report and the financial statements in accordance with applicable law and
regulation.

Company law requires the directors to prepare financial statemenis for each financial year. Under that law the dircctors have - -

prepared the group and the company financial statements in accordance with UK-adopted international accounting standards.

Under company law, directors must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs of the group and company and of the profit or loss of the group for that period. In preparing the financial
statements, the directors are required to:

e select suitable accounting policies and then apply them consistently;
e state whether applicable UK-adopted international accounting standards have been followed, subject to any material
departures disclosed and explained in the financial statements;
» make judgernents and accounting esumates that are reasonable and prudent; and
« prepare the financial statements on the going concern basis unless it is inappropriate to presume that the group and
company will continue in business.
The directors are responsible for safeguarding the assets of the group and company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

The directors are also responsible for keeping adequate accounting records that are sufficient to show and explain the group’s and
company’s transactions and disclose with reasonable accuracy at any time the financial position of the group and company and
enable them to ensure that the financial statements comply with the Companies Act 2006.

Post Balance Sheet Events

There were no adjusting or significant non-adjusting events that have occurred between the 31 December 2024 and the date of
authorisation of the financial sratements, with the exception of those disclosed in note 30.

Funding

The Group's financial instruments comprise loans from Santander UK plc, borrowings, cash and liquid resources and creditors that
arise directly from its operations. The main purpose of these financial instruments is to ensure there are sufficient resources for the
Group's operations.

ft is, and has been throughout the period under review, the Group'’s policy that no trading in financial instruments shall be
undertaken. Further disclosures regarding financial risk management objectives and policies and the Group's exposure to principal
risks can be found in Note 3.
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REPORT OF THE DIRECTORS (continued)

Likely future developments

The Directors expect the Group to continue to grow despite the economic concerns linked to the rising cost of living. Growth in
new and used car finance is expected due to the Group’s consistently strong relationships with the OEMs.

Qualifying Third Party Indemnities

The four directors representing Santander are indemnified by Santander UK Group Holdings plc ("SUKGH") against liabilities and
associated costs which they could incur in the course of their performance of their duties to the Group. The indemnity was in
force for the duration of the accounting period and at the date of approval of this Report and Financial Statements. The indemnity
is a qualifying third party indemnity, and a copy is available at the registered office of SUKGH. The four directors representing
Volvo are indemnified by Volvo Car AB (“VC AB") against liabilities and associated costs which they could incur in the course of their
performance of their duties to the Group. The indemnity was in force for the duration of the accounting period and at the date of
approval of this Report and Financial Statements. The indemnity is a qualifying third party indemnity, and a copy is available at the
registered office of VC AB. .

Corporate Governance Statement

The Company is a joint venture with 50.01% of the share capital being held by Santander Consumer (UK) plc (“SCUK"), a subsidiary
of Santander UK plc (the Santander UK Company's ring-fenced bank). 43.99% of the share capital is held by Volvo Car Corporation.
The shareholders’ investments are represented equally by four Board members from each group, with all decisions requiring
unanimous approval. While the Company does not comply with the UK Corporate Governance Code 2018, it is governed by a Joint
Venture Agreement and a series of charters that were signed off by both shareholders which are reputable corporate bodies with
strong governance frameworks. SCUK has adopted the Santander UK Corporate Governance Framework (“CGF") and Subsidiary
Governance Framework (“SGF") which it believes is the most appropriate arrangement for the Company. In line with the expectations
of the FCA, the Company's governance arrangements are structured to enable effective oversight of decision-making and comply
with all applicable regulations.

With regards to risk management, the SMT sets the overarching strategic agenda and risk appetite for the Company which is signed
up to by the representatives of both shareholder companies. These are reviewed regularly by the Risk and Credit Committee (‘RCC")
as well as the Board of Directors. The Joint Venture's Governance Framework provides for the Company to review its own strategy
and risk appetite, and where possible ensure alignment to the risk management criteria of its owner companies. The various risk
tolerances ensure an automatic escalation of material risk matters as and when required. During these discussions, the RCC and
Board (where relevant) considers the respective stakeholders (which includes customers and its shareholders).

The Company has employees (see note 8 to these financial statements). Remuneration practices are as agreed between both
shareholder companies. Board Chair appointments are made on a rotational basis by each shareholder for a period of three years
each.

Remuneration matters are dealt with by the SMT except those related to the SMT itself which are governed by a remuneration
committee which constitutes of select members of the Board who are not involved in the daily running of the Joint Venture. The
Company, its Board of Directors and its parents are committed to fair employee remuneration and incentivisation.

The above corporate governance arrangements are also applied to the Group of which the Company is the primary entity, to the
extent relevant to the securitisation structure.

The Group is funded by the Banco Santander S.A. Group which has an established, mature Risk Framework and a stable, low risk
business model with highly diversified assets across different markets and businesses. The Banco Santander S.A. Group's funding is
also well diversified with the majority of deposits held by retail customers which, in the majority of cases, are insured by state-backed
deposit guarantee schemes.

Streamlined Energy and Carbon Reporting (SECR

SECR is considered and managed at a VCUK Group level. Information on the annual energy use and the associated greenhouse gas
emissions of the Group is set out in the Strategic Report section of this report
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REPORT OF THE DIRECTORS (continued)

independent Auditors

Each of the Directors as at the date of approval of this report has confirmed that:

®  sofar as the Director is aware, there is no relevant audit information of which the Group's auditors are unaware; and

® the Director has taken all steps that he/she ought to have taken as a Director to make himself/Herself aware of any
relevant audit information and to establish that the Group's auditors are aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of s418 of the Companies Act 2006.

PricewaterhouseCoopers LLP are deemed to be re-appointed as auditors under Section 487(2) of the Companies Act 2006.

For and on behalf of
Volvo Car Financial Services UK Limited

AR Goldhagen
Director
4 July 2025

Registered Office Address: Scandinavia House, Norreys Drive, Maidenhead, Berkshire, United Kingdom, SL6 4FL.
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Independent auditors’ report to the members of
Volvo Car Financial Services UK Limited

Report on the audit of the financial statements

Opinion
In our opinion, Volvo Car Financial Services UK Limited’s group financial statements and company financial statements (the
“financial statements”):

» give a true and fair view of the state of the group’s and of the company's affairs as at 31 December 2024 and of the group’s
profit and the group’s and company's cash flows for the year then ended;

* have been properly prepared in accordance with UK-adopted international accounting standards as applied in accordance
with the provisions of the Companies Act 2006; and

+ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Consolidated Financial Statements (the
“Annual Report”), which comprise: Group and Company Balance Sheets as at 31 December 2024; the Group Statement of
Comprehensive Income, the Group and Company Cash Flow Statements and the Group and Company Statements of
Changes in Equity for the year then ended; and the notes to the financial statements, comprising material accounting policy
information and other explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)") and applicable law. Our
responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial statements
section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Independence

We remained independent of the group in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, which includes the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in
accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the group's and the company’s ability to continue as a going concern
for a period of at least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of accounting in
the preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to the group's
and the company's ability to continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant sections
of this report.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our auditors’
report thereon. The directors are responsible for the other information. Our opinion on the financial statements does not cover
the other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise explicitly stated
in this report, any form of assurance thereon. )
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In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material
misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we are required to report that fact. We have nothing to report based
on these responsibilities. ’

With respect to the Strategic report and Report of the Directors, we also considered whether the disclosures required by the
UK Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report certain opinions
and matters as described below.

Strategic report and Report of the Directors

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic report and
Report of the Directors for the year ended 31 December 2024 is consistent with the financial statements and has been
prepared in accordance with applicable legal requirements.

In light of the knowledge and understanding of the group and company and their environment obtained in the course of the
audit, we did not identify any material misstatements in the Strategic report and Report of the Directors.

Responsibilities for the financial statements and the audit

Responsibilities of the directors for the financial statements

As explained more fully in the Statement of Directors' Responsibilities in respect of the Financial Statements, the directors are
responsible for the preparation of the financial statements in accordance with the applicable framework and for being satisfied
that they give a true and fair view. The directors are also responsible for such internal control as they determine is necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the group’s.and the company’s ability to
continue as.a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the group or the company or to cease operations, or have no realistic
alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with
our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The extent to
which our procedures are capable of detecting irregularities, including fraud, is detailed below.

Based on our understanding of the group and industry, we identified that the principal risks of non-compliance with laws and
regulations related to breaches of the rules of the Financial Conduct Authority, and we considered the extent to which non-
compliance might have a material effect on the financial statements. We also considered those laws and regulations that have
a direct impact on the financial statements such as the Companies Act 2006 and the Corporation Tax Act 2010.
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We evaluated management’s incentives and opportunities for fraudulent manipulation of the financial statements (including
the risk of override of controls), and determined that the principal risks were related to posting of fraudulent journal entries and
management bias in accounting estimates. Audit procedures performed by the engagement team included:

» Enquiries of management in relation to known or suspected instances of non-compliance with laws and regulation and
fraud;

« ldentifying and, where relevant, testing journal entries with a higher fraud risk, for example those posted by senior
management or those with unusual account combinations; and

* Challenging and testing key assumptions and judgements made by management in respect of critical accounting estimates
and obtaining appropriate audit evidence.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of
non-compliance with laws and regulations that are not closely related to events and transactions reflected in the financial
statements. Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one
resulting from error, as fraud may involve deliberate concealment by, for example, forgery or intentional misrepresentations,
or through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or
assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may
come save where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:

« we have not obtained all the information and explanations we require for our audit; or

« adequate accounting records have not been kept by the company, or returns adequate for our audit have not been received
from branches not visited by us; or

» certain disclosures of directors’ remuneration specified by taw are not made; or

* the company financial statements are not in agreement with the accounting records and retumns.

We have no exceptions to report arising from this responsibility.

Ll

Luke Hanson (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

4 July 2025
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GROUP STATEMENT OF COMPREHENSIVE INCOME

For the year ended 31 December 2024

Year ended Year ended

Note 31 December 31 December

2024 2023

£000 £000

Net interest and similar income 5 170,229 98,558
Finance costs 6 (113,908) (62,657)
Gross profit 56,321 35,901
Other operating income 7 49,837 51,335
Administrative expenses 8 (56,797) (53.562)
Impairment losses 9 (5,730) (2.982)
Investment losses " {548) -
Profit before tax 43,083 30,692
Tax 12 (10,800) (7.033)
Profit after tax for the financial year 32,283 23,659
Total comprehensive income for the year attributable to the 32,283 23659

equity holders of the Group

The accompanying notes form an integral part of the financial statements.
The Group consists of the main trading entity Volvo Car Financial Services UK Limited and its subsidiary as per note 14.

For the Company, profit before tax was £41,176,000 (2023: £30.692,000).

For the Company, profit after tax was £30,851,000 (2023: £23,659,000).

There is no other comprehensive income or expense for the Group other than the profit for the year stated above.

All the activities of the Group are classed as continuing.
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BALANCE SHEETS

As at 31 December 2024

Group Company
Note 2024 2023 2024 2023
£000 £000 £000 £000
Non-current assets
Property, plant and equipment 15 510 693 510 693
Operating lease assets 16 175,763 248333 175,763 248,333
Finance lease receivables 18 1,179,041 937,889 1,179,041 937,889
Financial assets held at amortised cost 19 646,515 46,230 646,515 46,230
Deferred tax 21 8,093 4,371 8570 4,371
Derivative financial instruments 24 1,905 - - -
2,011,827 1,237,516 2,010,399 1,237,516
Current assets
Finance lease receivables 18 427,632 283,029 427,632 283,029
Financial assets held at amortised cost 19 215,363 264,162 215,363 264,162
Trade and other receivables 20 20,161 16,305 20,161 16,305
Inventories 17 8,337 1,051 8337 1,051
Corporation tax - 1,077 - 1,077
Cash and cash equivalents 13 64,990 19,277 27,148 19,277
736,483 584,901 698,641 584,901
Total assets 2,748,310 1,822,417 2,709,040 1,822,417
Current liabilities
Trade and other payables 22 (31,940) (42,846) (31,940) (42,846)
Borrowings 23 (738,833) (574,639) (738,486) (574,639)
Corporation tax (485) - (485) -
(771,258) (617,485) (770,911) (617,485)
Non-current liabilities
Borrowings 23 (1,809,387) (1,071,668) (1,771,896) (1,071,668)
Lease liabilities (492) (663) (492) (663)
Derivative financial instruments 24 (2,289) - (2,289) -
(1.812,168) (1,072,331 (1,774,677) (1,072,331)
Total fiabilities (2,583.426) (1,689.816) (2,545,588) (1,689,816)
Net current liabilities (34,775) (32,584) (72,270) (32,584)
Net assets 164,884 132,601 . 163,452 132,601
Equity
Capital and reserves
Share capital 25 97,980 97,980 97,980 97,980
Retained earnings 66,904 34,621 65,472 34,621
Total equity 164,884 132,601 163,452 132,601

The accompanying notes form an integral part of the financial statements.

The Group consists of the main trading entity Volvo Car Financial Services UK Limited and its subsidiary as per note 14.
For the Company, profit before tax was £41,176,000 (2023: £30,692,000).

For the Company, profit after tax was £30,851,000 (2023: £23,659,000).

The financial statements on pages 14 to 46 were approved by the Board of Directors on 4 july 2025 and signed on its behalf by:

Moonrodprs

AR Goldhagen
Director
4 July 2025
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CASH FLOW STATEMENTS

For the year ended 31 December 2024

Group Company
2024 2023 2024 2023
Note £000 £000 £000 £000
Net cash used in operating activities : 26 (176,781) (176,248) (182,579) (176,248)
Investing activities
Purchase of property, plant and equipment (15) (28) (15) (28)
Net cash used in investing activities (15) (28) (15) (28)
Financing activities
Interest paid (113,907) (62,657) (108,112) (62,657)
Principal paid on IFRS 16 Lease Liabilities (171) (169) 171) (169)
Cash flows from securitisations ; 600,000 - 600,000
Cash flows from derivative financial instruments 2,289 - 2,289
New deposits (600,018) - (600,018)
Repayment of deposits 32,404 - 32,404 -
Proceeds from borrowings 916,900 851,217 916,900 851,217
Repayment of borrowings (614,988} (624,319) (652,827) (624,319)
Net cash generated by financing activities 222509 164,072 190465 164,072
Netincrease/ (decrease) in cash and cash equivalents 45,713 (12,204) 7,871 (12,204)
Cash and cash equivalents at beginning of year 19,277 31,481 19,277 31,481
Cash and cash equivalents at end of year 64,990 19,277 27,148 19,277

The accompanying notes form an integral part of the financial statements.
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STATEMENTS OF CHANGES IN EQUITY

For the year ended 31 December 2024

Group Company
Share  Retained Total Share Retained Total
Capital Earnings Equity Capital Earnings Equity
£000 £000 £000 £000 £000 £000
Balance at 31 December 2022 and 1 January 2023 97,980 10,962 108,942 97,980 10,962 108,942
Total comprehensive income for the year - 23,659 23,659 - 23,659 23,659
Balance at 31 December 2023 and 1 January 2024 97,980 34,621 132,601 97,980 34,621 132,601
Total comprehensive income for the year - 32,283 32,283 - 30,851 30,851
Balance at 31 December 2024 97,980 66,904 164,884 97,980 65472 163,452

The accompanying notes form an integral part of the financial statements.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024

1. ACCOUNTING POLICIES

The principal accounting policies adopted in the presentation of the financial statements are set out below. These policies have been
consistently applied to all the periods presented, unless otherwise stated.

General information and scope of consolidation

The Company is domiciled and incorporated in the United Kingdom and is a joint venture with 50.01% of the share capital being
held by Santander Consumer (UK) pic, 3 subsidiary of Santander UK plc and 49.99% being owned by Volvo Car Corporation. Further
information on the parent undertakings can be found under note 26. The Company is a private limited liability company in which
liability is limited by shares. The Volvo Car Financial Services UK Limited Group consolidation comprises the consolidated financial
statements of Volvo Car Financial Services UK Limited and its securitisation entity that it controls; Axle 2023-1 Limited.

The registered office address of the Company is Scandinavia House, Norreys Drive, Maidenhead, Berkshire, United Kingdom, SL6
4F

These financial statements are prepared under the Companies Act 2006.

Basis of preparation

The consolidated financial statements have been prepared in accordance with UK-adopted international Accounting Standards and
with the requirements of the Companies Act 2006 as applicable to companies reporting under those standards. The prior year
consolidated results are unchanged from the Company only results presented for Volvo Car Financial Services UK Limited in the
2023 financial statements as the subsidiary was only incorporated in the current financial year

The financial statements have been prepared under the historical cost convention (except for the derivative financial instruments
which are measured at fair value through profit and loss) and on a going concern basis as disclosed in the Directors’ statement of
going concern set out in the Report of the Directors.

The functional and presentation currency of the Group is pounds sterling.

Basis of consolidation
The consolidated financial statements incorporate the financial statements of Volvo Car Financial Services UK Limited and its
subsidiary, Axle 2023-1 Limited. Axle 2023-1 Limited commenced trading on 26 January 2024,

Consolidation of a subsidiary begins when the parent company obtains control over the subsidiary and ceases when the Company
loses control of the subsidiary. Specifically, the results of the subsidiary acquired are included in the Group consolidated statement
of comprehensive income from the date that the parent company gains controf until the date that the Company ceases to control
the subsidiary. Inter-company transactions. balances and unrealised gains on transactions between the Volvo Car Financial Services
UK Limited Group companies are eliminated, unrealised losses are also eliminated unless the cost cannot be recovered.

The Company has taken advantage of the exemption allowed under section 408 of the Companies Act 2006 and has not presented
its own Statement of Comprehensive Income in these financial statements.

Recent accounting developments
The below are the amendments made to the standards during 2024 which are endorsed in the UK:

- Amendments to IAS 1, Presentation of financial statements on non-current liabilities with covenants (effective 1 January 2024)
- Amendments to IFRS 16, ‘Leases’ Lease Liability in a Sale and Leaseback (effective 1 January 2024)

- Amendment to IAS 7 and IFRS 7 - Supplier finance (effective 1 January 2024)

- The introduction of the OECD Pillar Two rules which became effective from 1 January 2024.

There was no material impact from the above changes.

Future accounting developments

The IASB issued the following new/amended accounting standards which are not yet effective and have not been endorsed for use
in the UK:

- Effective 1 January 2026: 'Amendments to the Classification and Measurement of Financial Instruments’ {Amendments to IFRS 9
‘Financial Instruments’ and IFRS 7 ‘Financial Instruments: Disclosures’) - the amendments set out changes to settling financial liabilities
using an electronic payment system, assessing contractual cash flow characteristics of financial assets including those with
environmental, social and governance (ESG)-linked features and requiring additional disclosures for certain financial instruments.

- Effective 1 January 2027: IFRS 18 ‘Presentation and Disclosure in Financial Statements’ - the new standard will replace 1AS 1
‘Presentation of Financial Statements’ and introduces changes to the categories for classifying income and expenses and subtotals
presented in the income statement and new or amended disclosures in respect of management-defined performance measures
and specified expenses by nature.

The Group is assessing these new/amended accounting standards to determine the potential impacts on the financial statements
when they become effective or if they are otherwise earlier adopted when available.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued) '

1. ACCOUNTING POLICIES (continued)

Material accounting policy information

The following material accounting policies have been applied in preparing these financial statements. Those material accounting
policies which involve the application of judgements or accounting estimates that are determined to be critical to the preparation of
these financial statements are set out in the section headed “Critical accounting policies and areas of significant management
judgement”.

Revenue recognition

Revenue is measured at the fair value of the consideration received or receivable and recognised when prescribed conditions are
met, which depend on the nature of the revenue.

Interest income on loans is recognised using the effective interest rate method. The effective interest rate method is the rate that
exactly discounts estimated future cash receipts through the expected life of the financial asset to that asset’s initial net carrying
amount. The calculation includes all fees paid or received that are integral to the contract and all other premiums and discounts.
See lease policy for further information on recognition of income from leases.

Net Interest and similar income

NetInterest and similar income is received from three key income streams:

e  Retailincome which includes interest and subsidy income from finance leases, unsecured personal loans with guaranteed
future values (GFV) and associated fees and commissions. Third party intermediaries including dealerships and brokers
introduce all new business. Commission is paid to these intermediaries for their services; the commission is spread using
the effective interest rate method over the expected life of the agreements. Fees and commissions that are not an integral
part of the effective interest rate are recognised when the service is provided, or on the performance of a significant act.
For retail and corporate products, fee and commission income consists principally of collection services fee, and fees for
non-banking financial products. Revenue from these income streams is recognised when the service is provided.

e Wholesale funding income which includes both interest and unit stocking charges from lending to dealers. Interest income
is recognised on an effective interest basis. Unit stocking income is recognised as and when the units are added to the
facility.

» Interest and fee income from securitisation relates to interest income earned on the Axle 2023-1 Limited bank account.
This is recognised using the effective interest rate method.

e Other bank interest from amounts held on deposit. This is recognised using the effective interest rate method.

Other operating income
Other operating income includes:

= income generated from operating lease rental income; and,
s profits on sale.

Revenue from operating leases is recognised on a straight-line basis, over the life of the agreement. Profit or loss on the sale of
returned motor vehicles is recognised at the point of sale when all risks and rewards of ownership are transferred to the buyer. All
other operating income is recognised when the service is provided.

Pensions and other post-retirement benefits

The Group participates in a defined contribution scheme run by Santander UK plc. The pension charge in the profit and loss reflects
the contributions payable during the year, see note 8. Further details are disclosed on page 144 of the Santander UK Group Holdings
plc financial statements.

Finance costs

Finance costs consist of interest payable to Group undertakings and bank charges on overdrafts and loans. Interest payable to
Group undertakings and bank charges are recognised on an effective interest rate basis.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued)

1. ACCOUNTING POLICIES (continued)

Financial Instruments

a) Initial recognition and measurement

Financial assets and liabilities are initially recognised when the Group becomes a party to the contractual terms of the instrument.
The Group determines the classification of its financial assets and liabilities at initial recognition and measures a financial asset or
financial liability at its fair value plus or minus, in the case of a financial asset or financial liability not at FVTPL, transaction costs that
are incremental and directly attributable to the acquisition or issue of the financial asset or financial liability. Transaction costs of
financial assets and financial liabilities carried at fair value through profit or loss are expensed in profit or loss. Immediately after
initial recognition, an expected credit loss (“ECL") allowance is recognised for financial assets measured at amortised cost and
investments in debt instruments measured at FVOCI.

b) Financial assets and liabilities

Classification and subsequent measurement
From inception, the Group has applied IFRS 9 Financial Instruments and classifies its financial assets in the measurement categories
of amortised cost, FVOCt and FVTPL.

Financial assets and financial liabilities are classified as FVTPL where there is a requirement t0 do so or where they are otherwise
designated at FVTPL on initial recognition. Financial assets and financial liabilities which are required to be held at FVTPL include:

- Financial assets and financial liabilities held for trading
- Debt instruments that do not have solely payments of principal and interest (“SPPI") characteristics. Otherwise, such instruments
are measured at amortised cost or FVOCI.

Financial assets and financial liabilities are classified as held for trading if they are derivatives or if they are acquired or incurred
principally for the purpose of selling or repurchasing in the near-term, or form part of a portfolio of financial instruments that are
managed together and for which there is evidence of short-term profit taking.

In certain circumstances other financial assets and liabilities are designated at FVTPL if doing so eliminates or significantly reduces
a measurement or recognition inconsistency that would otherwise arise from measuring assets or liabilities or recognising the gains
and losses on them on different bases.

A financial liability which does not meet any of these criteria may still be designated as measured at FVTPL when it contains one or
more embedded derivatives that sufficiently modify the cash flows of the liability and are not clearly closely related in certain.

¢) Financial assets: debt instruments

Debt instruments are those instruments that meet the definition of a financial liability from the issuer’s perspective, such as loans
and government and corporate bonds. Classification and subsequent measurement of debt instruments depend on the Group’s
business model for managing the asset, and the cash flow characteristics of the asset.

Business mode!

The business model reflects how the Group manages the assets in order to generate cash flows and, specifically, whether the Group's
objective is solely to collect the contractual cash flows from the assets or is to collect both the contractual cash flows and cash flows
arising from the sale of the assets. If neither of these is applicable, such as where the financial assets are held for trading purposes,
then the financial assets are classified as part of another business model and measured at FVTPL. Factors considered in determining
the business model tor a Company of assets include past experience on how the cash flows for these assets were collected, how
the assets’ performance is evaluated and reported to key management personnel and how risks are assessed and managed.

SPPi

Where the business model is to hold assets to collect contractual cash flows or to collect contractual cash flows and sell, the Group
assesses whether the assets’ cash flows represent SPPI. In making this assessment, the Group considers whether the contractual
cash flows are consistent with a basic lending arrangement (i.e. interest includes only consideration for the time value of money,
credit risk, other basic lending risks and a profit margin that is consistent with a basic lending arrangement). Where the contractual
terms introduce exposure to risk or volatility that is inconsistent with a basic lending arrangement, the related assetis classified and
measured at FVTPL.

Financial assets with embedded derivatives are considered in their entirety when determining whether their cash flows are SPPI.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued)

1. ACCOUNTING POLICIES (continued)

Financial Instruments (continued)
Based on these factors, the Group classifies its debt instruments into one of the following measurement categories:

- Amortised cost - Financial assets that are held for collection of contractual cash flows where those cash flows represent SPPI, and
that are not designated at FVTPL, are measured at amortised cost. The carrying amount of these assets is adjusted by any ECL
recognised. Interest income from these financial assets is included in ‘Net interest and similar income’ using the effective interest
rate method. When the estimates of future cash flows are revised, the carrying amount of the respective financial assets or financial
liabilities is adjusted to reflect the new estimate discounted using the original effective interest rate. Any changes are recognised in
the income statement.

- FVOCI - Financial assets that are held for collection of contractual cash flows and for selling the assets, where the assets’ cash flows
represent SPPI, and that are not designated at FVTPL, are measured at FVOCl. Movements in the carrying amount are recognised in
OCl, except for the recognition of impairment gains or losses, interest revenue and foreign exchange gains and losses on the
instrument's amortised cost which are recognised in profit or loss. When the financial asset is derecognised, the cumulative gain or
loss previously recognised in OCl is reclassified from equity to profit or loss and recognised in ‘Net interest and similar income’.
Interest income from these financial assets is included in ‘Other gains/ losses’ using the effective interest rate method.

-FVTPL - Financial assets that do not meet the criteria for amortised cost or FVOCI are measured at FVTPL. A gain or loss on a debt
instrument that is subsequently measured at FVTPL, including any debt instruments designated at fair value, is recognised in profit
or loss and presented in the income statement in ‘Other operating income’ in the period in which it arises.

The Group reclassifies financial assets when and only when its business model for managing those assets changes. The
reclassification takes place from the start of the first reporting period following the change. Such changes are expected to be very
infrequent.

Trade receivables

Trade receivables are amounts due from manufacturers for vehicles sold or services performed in the ordinary course of business.
They are generally due for settlement within 30 days and therefore all classified as current. Trade receivables are recognised initially
at the amount of consideration that is recognised at fair value. The Group holds the trade receivables with the objective of collecting
the contractual cash flows, and it therefore measures them subsequently at amortised cost using the effective interest method.

Impairment of debt instrument financial assets

Expected credit losses are recognized on all financial assets at amortised cost or at fair value through other comprehensive income.
The expected credit loss considers forward looking information to recognise impairment allowances earlier in the lifecycle of a
product. A three-stage approach to impairment measurement is adopted as follows:

e  Stage 1 - the recognition of 12 month expected credit losses (“ECL"), that is the portion of lifetime expected credit losses
from default events that are expected within 12 months of the reporting date, if credit risk has not increased significantly
since initial recognition;

e Stage 2 - lifetime expected credit losses for financial instruments for which credit risk has increased significantly since
initial recognition; and

e  Stage 3 - lifetime expected credit losses for financial instruments which are credit impaired.

The measurement of ECL reflects:

- Anunbiased and probability-weighted amount that is determined by evaluating a range of possible outcomes;

- The time value of money; and _

- Reasonable and supportable information that is availabte without undue cost or effort at the reporting date about past events,
current conditions and forecasts of future economic conditions.

Financial assets are written off when itis reasonably certain that receivables are irrecoverable. All write-offs are assessed on a case-
by-case basis, taking account of the exposure at the date of write-off. Write-offs are charged against previously established loss
allowances.

Recoveries of credit impairment losses are taken to income and offset against credit impairment losses. Recoveries of credit
impairment losses are classified in the income statement as ‘Impairment losses’. For more on how ECL is calculated see the Credit
risk section in Note 3.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued)

1. ACCOUNTING POLICIES (continued)

Derivatives

Derivatives are initially recognised at fair value on the date a derivative contract is entered into, and they are subsequently
remeasured 1o their fair value at the end of each reporting period. The accounting for subsequent changes in their fair value depends
on whether the derivative is designated as a hedging instrument and, if so, the nature of the item being hedged.

The Group currently designates the interest rate swap held in Axle 2023-1 Limited as "held for trading” for accounting purposes and
are accounted for at fair value through profit or loss. Trading derivatives are classified as a current asset or liability. The fair values
of derivative financial instruments are disclosed in note 24.

Financial liabilities

Financial liabilities are classified as subsequently measured at amortised cost, except for:

- Financial liabilities at fair value through profit or loss.
Trade and other payables are classified as amortised cost.
Finance leases

The Group and Company as a Lessor

The Group's finance products include Condifional Sale agreements, Personal Contract Furchase (PCP) agieeinents and Personal
Loans with Balloon after PCP agreements. Under Conditional Sale agreements, the Group is the legal owner of the vehicle until all
repayments have been made. Under Personal Contract Purchase (PCP) agreements there is a final balloon payment at the end of
the agreement, and the customer has three contractual options at the end of the agreement term. Further details are found in
note 15.

Definition of a lease

The definition of a lease also includes hire purchase contracts. These are contracts for the hire of an asset that give the hirer an
option to acquire title to the asset and conditional sale agreements where title sutomatically passes to the lessee on making the
final lease payment.

Assers leased to customers under agreements which transfer substantially all the risks and rewards of ownership to the lessee,
are classified as finance leases. Assets held under finance leases are recognised in the balance sheet as a receivable amount equat
to the net investment in leases. The net investment in leases represents the present value of the minimum lease payments
receivable under finance leases or the life of the asset if shorter, at the inception of the lease, together with any unguaranteed
residual value accruing to the lessor discounted at the rates of interest implicit in the leases. Income from finance leases is allocated
1o accounting periods so as to give a constant periodic rate of return on the net investment. Impairment losses arising from
changes in future residual values for finance leases are recognised as part of the impairment of financial assets.

Operating leases

The Group and Company as a lessor: Assets leased to customers, under agreements which do not transfer substantially alt the
risks and rewards of ownership, are classified as operating leases. Operating leases are capitalised and depreciated on a straight-
line basis over their contractual term (6 to 48 months) to estimated residual values. Estimated residual values are regularly
reassessed against revised projections of used car prices and the resulting changes of estimate are reflected in adjustments to the
depreciation charge for the year based on the remaining lease term. The nperating leases are also assesscd at least annually for
impairment.

The carrying value of the operating lease assets are derecognised on disposal or when impaired when no future economic
benefits are expected from its use. The gain or loss arising from derecognition of operating lease assets is included in other
operating income in the profit or loss when the item is derecognised.
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NQOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued)

1. ACCOUNTING POLICIES (continued)

Inventories

Inventories encompass vehicles held for sale in the ordinary course of business. Inventories are valued at the lower of cost, which
is the residual value of the vehicle at the end of the contract, and net realisable value.

Cash and cash equivalents

For the purposes of the cash flow statement and balance sheet, cash and cash equivalents comprise balances with less than three
months maturity from the date of acquisition, including loans and advances to banks in the same group, and amounts due from other
banks.

Taxation
The tax expense represents the sum of the income tax currently payable and deferred income tax.

Income tax payable on profits, based on the applicable tax law in each jurisdiction is recognised as an expense in the period in which
profits arise. Taxable profit differs from net profit as reported in the Statement of Comprehensive Income because it excludes items of
income or expense that are taxable or deductible in other periods and it further excludes items that are never taxable or deductible.
The liability for current tax is calculated using tax rates that have been enacted or substantively enacted by the balance sheet date.

Deferred income tax is the tax expected to be payable or recoverable on income tax losses available to carry forward and on temporary
differences arising between the tax bases of assets and liabilities and their carrying amounts in the financial statements and is accounted
for using the balance sheet liability method. Deferred tax liabilities are generally recognised for all taxable temporary differences and
deferred tax assets are recognised to the extent that it is probable that taxable profits will be available against which the assets may be
utilised as they reverse. Such deferred tax assets and liabilities are not recognised if the temporary difference arises from goodwill.
Deferred tax assets and liabilities are not recognised from the initial recognition of other assets (other than in a business combination)
and liabilities in a transaction that affects neither the taxable profit nor the accounting profit.

Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settled or the asset is realised
based on rates enacted or substantively enacted at the balance sheet date. Deferred tax is charged or credited in the income statement,
except when it relates to items recognised in other comprehensive income or directly in equity, in which case the deferred tax is also
recognised in other comprehensive income or directly in equity. Deferred and current tax assets and liabilities are only offset where
there is both the legal right and the intention to settle on a net basis or to realise the asset and settle the liability simultaneously.

Financial Liabilities, including borrowings and trade and other payables

Financial liabilities are recognised initially at fair vaiue, being the proceeds (fair value of consideration received) net of transaction costs
incurred. Financial liabilities are subsequently stated at amortised cost; any difference between proceeds net of transaction costs and
the redemption value is recognised in the income statement over the period of the borrowings using the effective interest rate method.

Securitisation transactions

The Group has entered into certain arrangements where its subsidiary has issued asset-backed securities. As the Group has retained
substantially all the risks and rewards of the underlying assets, such financial instruments continue to be recognised on the balance
sheet, and a liability recognised for the proceeds of the funding transaction. The Group prepares consolidated financial statements
including the results of its subsidiary securitisation company. Accounting policies of the subsidiary aligns with the Group.

Term deposits

Term deposits are classified as financial assets and are included within loans and receivables. Term deposit balances are shown at
their amortised cost, which is equivalent to their face value. interest is accrued over the term of the deposits and is paid
periodically or at maturity. Interest income earned but not paid is accrued.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued) :

1. ACCOUNTING POLICIES (continued)

Share capital

Incremental external costs directly attributable to the issue of new shares, other than on a business combination, are deducted from equity
net of any related income taxes.

Impairment of non-financial assets

At each balance sheet date, or more frequently when events or changes in circumstances dictate, non-financial assets are assessed for
indicators of impairment. If indications are present, these assets are subject to an impairment review. The impairment review comprises a
comparison of the carrying amount of the asset with its recoverable amount: the higher of the asset’s fair value less costs to sell and its value
in use.

The carrying values of non-financial assets are written down by the amount of any impairment and the loss is recognised in the income
statement in the period in which it occurs. A previously recognised impairment loss may be reversed in part or in full when a change in
circumstances leads to a change in the estimates used to determine the recoverable amount. The carrying amount of the asset will only be
increased up to the amount that would have been had the original impairment not been recognised.

The preparation of the Group’'s financial statements requires management to make estimates and judgements that affect the reported amount
of assets and liabilities at the date of the financial statements and the reported amount of income and expenses during the reporting period.
Management evaluates its estimates and judgements on an on-going basis. Management bases its estimates and judgements on historical
experience and on other factors that are believed to be reasonable under the circumstances. Actual results may differ from these estimates
under different assumptions or conditions. o . - - -

2. CRITICAL ACCOUNTING ESTIMATES AND AREAS OF SIGNIFICANT
MANAGEMENT JUDGEMENT

2.1 Critical accounting estimates

The following accounting estimates are considered important to the portrayal of the Group’'s financial results and financial condition because:
(i) they are highly susceptible to change from year to year as assumptions are made to calculate the estimates, and (i) any significant difference
between the estimated amounts and actual amounts couid have a material impact on the Group’s future financial results and financial
condition. In calculating each estimate, a range of outcomes was calculated based principally on management's conclusions regarding the input
assumptions relative to historic experience. The actual estimates were based on what management concluded to be the most probable
assumptions within the range of reasonably possible assumptions.

Contingent liabilities

Contingent liabilities are possible obligations whose existence will be confirmed only by certain future events or present obligations where the
transfer of economic benefit is uncertain or cannot be reliably measured. Contingent liabilities are not recognised but are disclosed unless
they are remote. The Group has concluded that an outflow of economic benefits in respect of customer remediation and motor finance
commission claims is not probable as described in more detail in note 29. This represents a critical accounting judgment.

Expected credit loss allowances

The Group is exposed to credit risk where counterparties may not be able to meet their financial obligations. The application of the
ECL methodology for calculating credit impairment allowances is susceptible to change from year to year. The methodology requires
management to make a number of judgmental assumptions in derermining the estimates. Any significont difference between the
estimated amount and actual amounts could have a material impact on the Group’s future financial results and financial condition.

Key parameters in the modelling of the ECL are probabilities of default ("PD"s), loss given default ("LGD"s) and exposure at default
(EAD). The determination of these parameters involves modelling and requires management to analyse historic information as well
as factoring in the macroeconomic outlook. Further information on the Group's approach to determining loss allowances is
described in Note 3.

Approximately 3.34% (2023- 4.85%) of Finance Lease exposures are classified as Stage 2. If a further £50m of exposures were to
move from Stage 1 to Stage 2 at an average PD level, there would be an increase in ECL of approximately £3.03m (2023: £1.81m).
Approximately 24.05% (2023- 8.39%) of Wholesale funding loan exposures are classified as Stage 2. If a further £50m of exposures
were to move from Stage 1 to Stage 2 at an average PD level, there would be an increase in ECL of approximately £1.42m (2023:
£0.49m).
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024

(continued)

2. CRITICAL ACCOUNTING ESTIMATES AND AREAS OF SIGNIFICANT
MANAGEMENT JUDGEMENT (continued)

Residual value risk

The Group is subject to residual value risk being the risk that the value of a vehicle at the end of the lease period is worth less than
anticipated. Residual values are calculated after analysing the market place and the Group’s own historical experience in the market.

Residual values of leased assets are reviewed regularly. This risk arises in relation to PCP contracts where the customer has a
contractual right to return the vehicle to the Group which may be worth less than the amount guaranteed in the customer contract.
The risk also arises in relation to the ability of certain custorfiers to be able to Voluntary Terminate their agreement once 50% of the
balance has been repaid. The calculation of the provisions in relation to residual value risk involves significant management judgment
associated with estimating the proportion of vehicles to be returned as well as used car values.

2.2 Areas of significant management judgement

While movements in estimates that result in a material impact in the next year are not considered likely, the following areas have a
higher degree of estimation uncertainty:

Impact of changes in residual values on depreciation

The Group is also exposed to the changes in residual values impacting its operating lease portfolio. In accordance with IAS 16,
changes in residual value are reflected in adjustments to the depreciation charge for the period and prospectively. In calculating the
depreciation charge, the Group needs to determine an appropriate residual value on origination of the lease and then update
residual values over the life of the lease to determine any adjustments required to the depreciation charge. Similar to certain finance
leases, the Group is therefore exposed to movements in residual values over time on its operating lease asset and judgement is
involved in assessing residual values on an ongoing basis.

The management team estimate the residual value of the operating lease portfolio on inception and on a quarterly basis, changes
in the expected residual value resultin a change to the estimated depreciation charge and this is applied prospectively. Management
estimated that the residual value of the operating lease assets at inception at £150.4m (2023: £189.8m). The estimated residual
value has increased by £3.3m at 31 December 2024 (2023: £9.2m), representing a 2.18% increase (2023: 5%) when compared to
the original management assumptions.

Retail and Finance leases residual value risk

This residual value risk arises in relation to PCP contracts and unsecured loans with balloons. Under these agreements, the customer
may choose to return the vehicle at the end of the contract. To mitigate this risk the Group sets the guaranteed future market value
("GMFV") below the expected future market value, this protects the customers equity and reduces the likelihood of hand back.

The residual value risk also arises in relation to secured, regulated retail agreements whereby the customer has the right to Voluntary
Terminate their agreement once 50% of the total amount payable including capital, interest and charges has been repaid. The
calculation of the retail residual value risk provision involves significant management judgment associated with estimating the
proportion of vehicles to be returned as well as used car values. Residual values of leased assets are reviewed regularly. The residual
value risk associated with retail lending is reflected in a provision. Further information can be found in Notes 3 and 18.

The calculation of the provisions in relation to residual value risk involves significant management judgment associated with
estimating the proportion of vehicles to be returned as well as used car values. If the expected future residual values for the
Group's PCP portfolio were to reduce by 10% then an additional provision of £2.3m would be required.

3. RISK MANAGEMENT

3.1 Financial risks

The Group's activities expose it to a variety of financial and other risks. The Group's risk management focuses on the major areas of
credit risk, liquidity risk, market risk, interest rate risk, operational risk, conduct risk and residual value risk. The Group’s overall risk
management programme focuses on the unpredictability of financial markets and seeks to minimise potential adverse effects on
the Group’s financial performance. The Group's Risk Framework seeks to ensure that risk is managed and controlled on behalf of
shareholders, customers, employees and its regulators. Effective and efficient risk governance and oversight provide management
with assurance that the Group's business activities will not be adversely impacted by risks that could have been reasonably
foreseen. This in turn reduces the uncertainty of achieving the Group's strategic objectives. Formal standing committees are
maintained for effective management of oversight.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued)

3. RISK MANAGEMENT (continued)

Credit risk

Credit risk is the risk that counterparties will not meet their financial obligations and may result in the Group losing the principal
amount lent, interest accrued less any security held. The credit risk on liquid funds and derivative financial instruments is limited
because the counterparties are banks with high credit ratings assigned by international credit rating agencies. All new business is
subject to credit scoring and/or underwriting policy criteria designed to assess credit worthiness. Finance leases and wholesale
funding are secured whilst unsecured personal loans are unsecured.

The Group's largest concentration of credit risk is within wholesale funding but with exposure spread over a large number of
counterparties and customers. The maximum exposure is the amount recorded in the balance sheet as cash and cash equivalents
and amounts disclosed in Notes 16, 18 and 19. it should be noted that the loans provided are linked to Volvo, LEVC and Polestar
motor vehicles and the Directors periodically review the re-sale values of these cars and set positions below future market
expectations in order to reduce the residual value risk and any potenrial Insses from.customers exercising their right to-voluntary
terminate their agreement under the Consumer Credit Act regulations.

Key metrics
The Group uses a number of key metrics to measure and control credit risk, as follows:
{ Metric Description j
Expected  credit ECL tells the Group what credit risk is likely to cost either over the next 12 months on qualifying
losses (“ECL") exposures, or defaults over the lifetime of the exposure where there is evidence of a significantincrease

in credit risk since corigination.

Stages 1,2and 3 The Group assesses the credit risk profile to determine which stage to allocate and monitors where
there is a significant increase in credit risk and transfers between the stages.

Expected Loss EL is the product of the probability of default, exposure at default and loss given default. The Group
("EL) calculates each factor in accordance with Group policy and risk models and an assessment of each
customer’s credit quality. For the rest of the Risk review, impairments, losses and loss allowances refer
to calculations in accordance with IFRS, unless specifically stated otherwise. For IFRS accounting policy
on impairment, see Note 1 to the Financial Statements.

Non-Performing The Group uses NPLs to monitor how portfolios behave. Loans are classified as NPLs when customers
Loans (“NPL"S) do not make a payment for three months or more, or if information is available to make the Group
' doubt they can keep up with their payments.

Other metrics
The Group also assesses risks from other perspectives, such as geography, business area, product and process. This is done to
identify areas requiring specific focus. Stress testing is also used to establish vulnerabilities to economic deterioration.

Significant Increase in Credit Risk (SICR)
Loans which have suffered a SICR since origination are subject to a lifetime ECL assessment which extends to a maximum of the
contractual maturity of the loan. Loans which have not experienced a SICR are subject to 12 month ECL. We assess each facility's
credit risk profile and use a range of quantitative, qualitative and backstop criteria to identify exposures that have experienced a
SICR to determine which of three stages to allocate them to:
e  Stage 1:when there has been no SICR since initial recognition. We apply a loss allowance equal to a 12 month ECL i.e. the
proportion of lifetime expected losses that relate to that default event expected in the next 12 months
e  Stage 2: when there has been a SICR since initial recognirion, but no credit impairment has matcrialised. we apply a loss
allowance equal to the lifetime ECL i.e. lifetime expected loss resulting from all possible defaults throughout the residual
life of a facility
e  Stage 3: when the exposure is considered credit impaired using default criteria set out below. We apply a loss allowance
equal to the lifetime ECL. Objective evidence of credit impairment is required.



VOLVO CAR FINANCIAL SERVICES UK LIMITED - 12718441

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued)

3. RISK MANAGEMENT (continued)

Definition of default (Credit impaired)
We define a financial instrument as in default (i.e. credit impaired) for purposes of calculating ECL if it is more than 90 days past due
(DPD), or if we have data to make us doubt customers can keep up with their payments i.e. they are unlikely to pay. The data typically
includes where:

» They have had a winding up notice issued, or something happens that s likely to trigger insolvency - such as, another

lender calls in a loan

e  Something happens that makes them less likely to be able to pay - such as they lose an important client or contract

e They have regularly missed or delayed payments, even though they have not gone over the three-month limit for default

e Their loan is uniikely to be refinanced or repaid in full on maturity.

Backstop criteria

We classify all exposures more than 30 or 90 DPD in at least Stage 2 or in Stage 3, respectively. We do not rebut the backstop
presumptions in IFRS 9 (i.e. credit risk has significantly increased if contractual payments are more than 30 days past due) relating
to either a SICR or default.

Measuring ECL

For accounts not in default at the reporting date, we estimate a monthly ECL for each exposure and for each month over the forecast
period. The lifetime ECL is the sum of the monthly ECLs over the forecast period, while the 12-month ECL is limited to the first 12
months. We calculate each monthly ECL as the discounted value for the relevant forecast month of the product of the following
factors:

e Survival rate ("SR"): The probability that the exposure has not closed or defaulted since the reporting date.

e  Probability of Default (“PD"): The likelihood of a borrower defaulting in the foliowing month, assuming it has not closed or
defaulted since the reporting date. For each month in the forecast period, we estimate the monthly PD from a range of
factors. These include the current risk grade for the exposure, which becomes less relevant further into the forecast period
as it becomes less predictive when determining outcomes, as well as the expected evolution of the account risk with
maturity and factors for changing economics. We support this with historical data analysis. '

e  Exposure at Default ("EAD"): The amount we expect to be owed if a default event was to occur. We determine EAD for each
month of the forecast period by the expected payment profile, which varies by product type. For amortising products, we
base it on the borrower’s contractual repayments over the forecast period. We adjust this for any expected overpayments
on Stage 1 accounts that the borrower may make and for any arrears we expect if the account was to default. We vary
these assumptions by product type and base them on analysis of recent default data.

e Loss Given Default ("LGD"): Our expected loss if a default event were to occur. We express it as a percentage and calculate
it as the expected loss divided by EAD for each month of the forecast period. We base LGD on factors that impact the
likelihood and value of any subsequent write-offs. We use the original effective interest rate as the discount rate. For
accounts in default, we use the EAD as the reporting date balance. We also calculate an LGD to reflect the default status
of the account, considering the current DPD and loan to value. PD and SR are not required for accounts in default.

Maximum exposure to credit risk
The table below shows the Group's maximum exposure to credit risk in addition to cash balances. The table only shows the financial
assets that credit risk affects.

Group Company

2024 2023 2024 2023

£000 £000 £000 £000
Financial assets:
Finance leases (note 18) 1,817,049 1,389,388 1,817,049 1,389,388
Wholesale funding (note 19) 181,173 233,041 181,173 233,041
Unsecured personal loans (note 19) 80,705 77,351 80,705 77,351
Entities with significantinfluence over the Company-
Santander Consumer UK pic (note 28) 600,000 - 600,000 -
Trade receivables (note 20) 18,033 13,072 18,033 13,072
Cash and cash equivalents (note 13) 64,990 19,277 27,148 19,277
Total financial assets 2,761,950 1,732,129 2,724,108 1,732,129

For financial assets linked to related parties, we do not hold any IFRS 9 provision as these are considered low risk.

Financial assets at FVTPL do not have the impairment requirements of IFRS 9 applied.
27
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
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3. RISK MANAGEMENT (continued)

Where appropriate, case management is transferred to a specialist recovery team that works with the customer in an attempt to
resolve the situation. If this does not prove possible, cases are classified as being unsatisfactory and are subject to intensive
monitoring and management procedures designed to maximise debt recovery.

The class of financial instruments that is most exposed to credit risk in the Group is wholesale funding, loans and advances to
customers and net investment in finance leases (note 15). These are gross of impairment losses.

The exposures relating to finance leases and personal loans are primarily to private individuals. Wholesale lending is to the
commercial sector.

Further information on macroeconomic forecast assumptions, scenario weights sensitivity and farward-lnnking information used to
Jeterinine credit risk can be obtained from the Santander UK plc Annual Report.

Group and Company

2024 Stage 1 Stage 2 Stage 3 Total

£000 £000 £000 £000
Finance leases 1,762,013 61,051 2912 1,825,976
Unsecured personal loans 80,532 226 13 80,771
Wholesale funding 139,319 44113 - 183,432
Total exposures 1,981,864 105,390 2,925 2,090,179
Finance leases (3.229) (3.818) (1,880) (8,927)
Unsecured personal loans (28) (27) () (66)
Wholesale funding (767) (1,492) - (2,259)
Total IFRS 9 ECL (4,.024) (5,337) (1,891) (11,252)
Finance leases 1,758,784 57,233 1,032 1,817,049
Unsecured personal loans 80,504 199 2 80,705
Wholesale funding 138,552 42,621 - 181,173
Total net exposures 1,977,840 100,053 1,034 2,078,927
2023 Stage 1 Stage 2 Stage 3 Total

£000 £000 £000 £000
Finance leases 1,326,168 67,518 1,133 1,394,819
Unsecured personal loans 77,097 397 17 77511
Wholesale funding 216,919 19,855 - 236,774
Total exposures 1,620,184 87,770 1,150 1,709,104
Finance leases (2,208) (2,550) (673) (5,431)
Unsecured personal loans (39) (107) (14) (160)
Wholesale funding (3,599) (134) - (3,733
Total IFRS 9 ECL (5.846) (2.791) (687) (9.324)
Finance leases 1,373,960 64,968 460 1,389,388
Unsecured personal loans 77,058 290 3 77351
Wholesale funding 213,320 19,721 - 233,041
Total net exposures 1,614,338 84979 463 1,699,780
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(continued)

3. RISK MANAGEMENT (continued)

Movements in ECL provision are set out below:

Non-credit Credit
Stage 1 . . "
Subject 1o impaired impaired
Group and Company 1 Stage 2 Stage 3
. -month . )
Finance Leases ECL Subject to Subject to Total
£000 lifetime ECL lifetime ECL £000
£000 £000
At 1 January 2023 (1.754) (1,306) (391) (3.451)
Income statement charge for the year (739) 911) (1,026) (2,676)
Net impairment charge (739) (911) (1,026) (2,676)
Transfers to 12-month ECL 286 (286) -
Transfers to credit impaired (1) (47) 48 -
Assets derecognised - written off - - 696 696
At 31 December 2023 (2.208) (2,550) (673) (5431)
Income statement release/(charge) for the year 60 (771) (4,146) (4,857)
Netimpairment charge 60 (771) (4,146) (4,857)
Transfers to 12-month ECL 42 (42) - -
Transfers to creditimpaired (1,123) (455) 1,578 -
Assets derecognised - written off - - 1,361 1,361
At 31 December 2024 (3.229) (3.818) (1,880) - (8.927)
Non-credit Credit
Stage 1 - . . .
Subject 1o impaired impaired
Group and Company Stage 2 Stage 3
Unsecured personal loans 12-m0EnC(C Subject to Subject to Total
£000 lifetime ECL lifetime ECL £000
£000 £000
At 01 January 2023 (42) (12) (8 (62)
Income statement charge for the year (12) (76) (23) (111)
Net impairment charge (12) (76) (23) (111)
Transfers to 12-month ECL 16 (16) - -
Transfers to credit impaired - 3) 3 -
Assets derecognised - written off - - 14 14
At 31 December 2023 (39) (107) (14) (160)
Income statement release/(charge) for the year 17 81 (21) 77
Net impairment credit/(charge) 17 81 (21) 77
Transfers to 12-month ECL 1 ‘ M - -
Transfers to credit impaired (8) - 8 -
Assets derecognised - written off - - 16 16
At 31 December 2024 (28) (27) (11) (66)
Non-credit Credit
Group and Company SFage1 impaired impaired
Wholesale funding Subject to Stage 2 Stage 3
° 12-month Subject to Subject to Total
ECL lifetime ECL lifetime ECL £000
£000 £000 £000
At 01 January 2023 (3912) (230) - (4,142)
Income statement charge for the year 206 203 - 409
Net impairment (charge)/ credit 206 203 - 409
Transfer to 12-month ECL 107 (107) - -
At 31 December 2023 (3,599) (134) - (3.733)
Income statement release/(charge) for the year 2,832 (1,358) - 1,474
Net impairment credit 2,832 (1,358) - 1,474
At 31 December 2024 (767) (1,492) - (2.259)
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(continued)
3. RISK MANAGEMENT (continued)

A description of how impairment is measured can be found in the accounting policies in Note 1.
The Group has affordability checks in place which demonstrate a firm commitment to responsible lending and treating
customers fairly.

Liquidity risk

Liquidity risk is the potential that, although remaining solvent, the Group does not have sufficient liquid financial resources to enable
it to meet its obligations as they fall due or can secure them only at excessive cost.

The Group reviews on a regular basis its cash flow obligations. It is anticipated that Santander Consumer (UK) plc will continue to
lend to the Group to ensure that the Group fulfills its liquidity requirements.

Maturities of financial liabilities

The table below analyses the maturities of the undiscounted cash fiows relating to financial liabilities of the Group based on the
remaining period to the contractual maturity date at the balance sheet date. There are no significant financial liabilities related to
financial guarantee contracts. This table is not intended to show the liquidity of the Group.

Demand Upto3 3-12 1-5 Overs Total Carrying
Group months months years years contractual amount
At 31 December 2024 £000 £000 £000 £000 £000 cashflows
£000 £000
Borrowings from Santander
Consumer (UK) pic - 148,528 656,188 1,273,215 - 2,077,931 1,946,217
Amounts owed to Santander ’
Consumer (UK) plc - 1,327 - - - 1,327 1,327
Amounts due to other group
companies - 1,952 - - - 1,952 1,952
Amounts due to third parties - - 349 600,000 - 600,349 600,349
Trade and other payables 19,438 - - - - 19,438 19,438
Lease liabilities - 43 130 319 - 492 492
19,438 151,850 656,667 1,873,534 - 2,701,489 - 2,569,775
Group Demand Upto3 3-12 1-5 Over5 Total Carrying
At 31 December 2023 months months years years contractual amount
£000 £000 £000 £000 £000 cashflows
£000 £000

Borrowings from Santander
Consumer (UK) plc - 91,979 540,983 1,127,003 - 1,759,965 1,644,659
Amounts owed 10 Santander

Consumer {UK) plc 1134 ’ i 1,134 1,134
Amount; due to other group A 4079 ) ) )
companies ’ 4,079 4,079
Trade and other payables 30,477 - - - - 30,477 30,477
Lease liabilities - 43 128 492 - 663 663
30477 97,235 541,111 1,127,495 - 1,796,318 1,681,012
Demand Upto3 3-12 1-5 Over 5 Total Carrying
Company months months years years contractual amount
At 31 December 2024 £000 £000 £000 £000 £000 cashflows
£000 £000
Borrowings from Santander
Consumer (UK) plc - 148,528 656,188 1,273,215 - 2,077,931 1,946,217
Amounts owed to Santander
Consumer (UK) plc - 1327 - - - 1,327 1,327
Amounts due to other group
companies - 1,952 - - - 1,952 1,952
Securitisation amounts due - - - 562,509 - 562,509 562,509
Trade and other payables 19,438 - - - - 19,438 19,438
Lease liabilities - 43 130 319 - 492 492
19,438 151,850 656,318 1,836,043 - 2,663,649 2,531,935

30
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3. RISK MANAGEMENT (continued)

Company Demand Upto3 312 1-5 Over 5 Total Carrying
At 31 December 2023 . months months years years contractual amount
£000 £000 £000 £000 £000 cashflows
£000 £000

Borrowings from Santander
Consumer (UK) plc - 91,979 540,983 1.127,003 - 1,759,965 1,644,659
Amounts owed to Santander ) 1134 i i i ;
Consumer (UK) plc ' 1,134 1,134
Amounts due to other group i 4079 i i i
companies ' 4,079 4,079
Trade and other payables 30477 - - - - 30477 30,477
Lease liabilities - 43 128 492 - 663 663

30,477 97,235 541,111 1,127,495 - 1,796,318 1,681,012

Market risk

Interest rate market risk is the potential for loss of income or decrease in the value of net assets caused by movements in the market
prices of financial instruments. The Group's retail business is subject to fair value interest rate risk as the finance leasing agreements
and unsecured personal loans all bear fixed interest and as such the value of these assets fluctuates with changes in market interest
rates. To mitigate this risk for finance leases, lease arrangements and lending are taken out with a fixed rate of interest.

The Company’s borrowings are primarily from Santander Consumer (UK) plc as shown in note 23 (with a fixed rate of interest).
However, the Company also entered into a floating-rate funding arrangement through its securitisation vehicle -Axle 2023-1 Limited.
The Company has entered into an interest rate swap to mitigate its exposure to market interest rate risk from floating-rate obligation
to its securitisation vehicle Axle 2023-1 Limited.

Interest rate risk

The Group provides fixed rate loans and finance leases. Consequently, there is no material interest rate risk on the retail tending
portfolio which is funded through the intercompany loans borrowed at fixed rate.

The Group only lends in sterling to UK individuals and businesses and so is not exposed to foreign currency risk.
Residual value risk

Residual value risk arises from the Group's leasing activities and relates to not realising the full amount of the residual values ("RV")
set by the Group on the origination of the leases. The profitability of the Group’s operating and finance leases is highly dependent
on the residual value at the end of the agreement with the customer.

Under the terms of PCP agreements and unsecured loans with guaranteed future values, a customer has the right to hand back the
vehicle with no further liability after all regular payments have been made, but before the final instalment has been paid. This final
instalment is the Guaranteed Minimum Future Value ("GMFV"), or residual value. There is a risk that when a vehicle is handed back
to the Group, the residual value is greater than the proceeds received in selling the vehicle at auction and the Group will incur a loss.
The Group reviews the residual values and estimates the effect on prices and likelihood of the customer handing back the vehicle.
As a result, a provision is created and subsequent impairment is recognised immediately. The riskis partially mitigated by loss sharing
with one OEM.

Under the Consumer Credit Act customers who enter into secured regulated agreements are allowed to exercise their legal right to
terminate their agreement once 50% of the balance has been repaid. When this arises the Group is subject to potential losses of
vehicles returned early. A provision is held to reflect this risk.

In relation to operating leases, decreases in residual values are reflected in adjustments to the depreciation charge over the life of
the leased asset and not on profit or loss on disposal. In instances where residual values have increased, adjustments are limited to
the previous net book values and may impact profit or loss on disposal.

The Group manages residual value risk by regularly monitoring residual values against industry-wide data as well as its own
experience. The pricing models include a small margin for changes in the values of used cars. However, future RVs can be difficult
to predict due to future trends and changes in customer demand and therefore the Group is exposed to changes in RVs that could
lead to material changes in profitability in the future.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued)
3. RISK MANAGEMENT (continued)

3.2 Non-financial risks

Operational risk

Operational risk is defined as the risk of loss resulting from inadequate or failed internal processes and systems or from external
events. This includes regutatory, legal and compliance risk. Operational risk is monitored and managed within the Group. An
independent central operational risk function (Enterprise and Operational Risk) has responsibility for establishing the framework
within which these risks are managed and is aligned to operational risk professionals within business areas (coordinated by IT and
Operational Risk) to ensure consistent approaches are applied across the Group. The primary purpose of the framework is to define
and articulate the Group-wide policy, processes, roles and responsibilities. The framework incorporates industry practice and
regulatory requirements. '

The day-to-day management of operational risk is the responsibility of business managers (line 1) who.identify, assess and monitor
the risks, in line with the processes described in the framework. The operational risk function (line 2) ensures that all key risks are
regularly rcported to the Group's risk committee and board of Directors.

Conduct risk

Conduct risk is the risk that our decisions and behaviours lead to a detriment or poor outcomes for our customers and that we fail
to maintain high standards of market integrity. We consider conduct risk as part of the governance around our key business
decisions. To support this, our conduct risk framework sets out how we manage the risk. It includes:

e  Keyroles and responsibilities

e Our approach to risk culture and remuneration
e  Formal governance, escalation lines and commitiee structures. . - - =

4. CAPITAL MANAGEMENT AND RESOURCES

The Group adopts a centralised capital management approach, based on an assessment of both stakeholder requirements and the
economic capital impacts of its businesses. The Group considers the capital management policies of its joint venture partners
including Santander UK plc where further details are set out in the Santander UK plc Annual Report and Financial Statements.

Capital held by the Group comprises share capital and reserves which can be found in the Balance Sheet. The Group’s capital is not
externally regulated.

Capital is managed by way of processes set up at inception of the Group. The Group is designed to hold minimum reserves once all
amounts due on the related party loans have been received and amounts owing have been paid.

5. NET INTEREST AND SIMILAR INCOME

An analysis of the Group's revenue is as follows:

Group

Year ended Year ended
Net interest revenue: 31 December 31 December
2024 2023
£000 £000
Retail - finance leasing income 116,350 74,405
Retail - unsecured personal loan income 8,387 2,975
Wholesale funding income 12,870 21,072
Interest on term deposits 32,386 106

Interest income on securitisation 236
Total 170,229 98,558
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024

(continued)

6. FINANCE COSTS

Group
Year ended Year ended
31 December 31 December
2024 2023
£000 £000
Interest payable on intercompany borrowings 113,760 62,561
Bank charges 139 85
Finance lease interest 9 1
Total 113,908 62,657
The Group's day-to-day borrowing requirements are provided by Santander Consumer (UK) plc.
7. OTHER OPERATING INCOME
Group
Year ended Year ended
31 December 31 December
2024 2023
£000 £000
Retail - operating fease income 49,424 50,721
Net income on wholesale fees and other items from retail book 413 614
Total 49,837 51,335
Retail operating lease income includes rental income and the profits and losses on the sale of vehicles at the contract termination
date. Within operating income of £49,424,000 (2023: £50,721,000) is a gain on disposal of £4,077,000 (2023: £2,720,000) - see
note 16.
8. ADMINISTRATIVE EXPENSES
Group
Year ended Year ended
31 December 31 December
2024 2023
£000 £000
Wages and salaries 3,193 2,645
Social security costs 412 382
Other pension costs (see note 27) 287 218
Total staff costs 3,892 3,245
Depreciation of property, plant and equipment (see note 15) 198 263
Depreciation of operating lease assets {see note 16) 35,228 36,474
information technology 395 238
Related entity recharges from Santander Consumer (UK) plc 12,885 9,225
General overheads 3,920 3917
Auditors’ remuneration for statutory audit 279 200
Total other administrative expenses 52,905 50317
Total 56,797 53,562
Staff numbers
The average monthly number of employees was:
Group
Year ended Year ended
31 December 31 December
2024 2023
No. No.
Sales and customer service 18 17
Administration and support 26 22
Total 44 39
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued)

8. ADMINISTRATIVE EXPENSES (continued)

Auditors' remuneration

During the year, the Company and its subsidiary obtained the following services from the Company's auditors:

Year ended Year ended
31 December 31 December 2023
2024 £000
£000
Fees payable to the Company's auditors for the audit of the Company's financial 200
statements 228
Fees payable to the Company's audirars for other services: :
Audit of the financial statements of the Company's subsidiary- Axle 2023-1 Limited 36 -
Prior year audit 15 -
279 200
9. IMPAIRMENT LOSSES
Group
Yearended . Year ended
- - ' T © 7731 December 31 December
2024 2023
£000 £000
Loans and advances to customers 3,071 1,662
Recoveries of loans and receivables previously written off (332) (326)
2,739 1336
Provisions for Residual Value and voluntary terminations 2,991 1,646
Total 5730 2,982

The credit impairment losses are recognised on an expected credit loss (ECL) basis {see the IFRS 9 accounting policy in note 1).
10. DIRECTORS EMOLUMENTS

The Directors’ services to the Group are an incidental part of their duties. No Directors were remunerated for their services to the-
Group (2023: none). No emoluments were paid by the Group to the Directors (2023: £nil).

11 INVESTMENT LOSSES

Group
Year ended Year ended
31 December 2024 31 December 2023
£000 £000
Realised fair value loss on interest rate swaps (6,026)
Unrealised fair value gain on basis interest rate swaps 5478 -
Total investment (losses) gains (548) R

The above losses were on derivatives. See note 24.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024

(continued)
12. TAX
Group
Year ended Year ended
31 December 31 December
2024 2023
£000 £000
Currenttax:
UK corporation tax on profit for the year 14,563 10,751
Adjustments in respect of prior periods (41) 1,258
Total current tax 14,522 12,009
Deferred tax (Note 21):
Origination and reversal of temporary differences (3,782) (3.307)
Effect of change in tax rate on deferred tax provision - 212)
Adjustments in respect of prior periods 60 (1,457)
Total deferred tax (3.722) (4,976)
Tax charge on profit for the year 10,800

7,033

UK corporation tax is calculated at 25% (2023: 23.50%). The enacted tax rate for 2024 is 25% for corporation tax. This rate has
therefore been applied in determining both the opening and closing balance sheet positions for deferred tax.

The introduction of the Pillar Two legislation effective for the accounting periods from 1 January 2024 does not have an impact on

the effective tax rate in the period as the Company will not be subject to additional top up tax.

The tax on the Group's profit before tax differs from the theoretical amount that would arise using the basic tax rate of the Group

as follows:
Group

Year ended Year ended
31 December 31 December
2024 2023
£000 £000
Profit before tax: 43,083 30,691
Tax at the UK corporation tax rate of 25% (2023: 23.5%) 10,771 7212
Non-deductible expenses 10 231
Effect of change in tax rate on deferred tax provision (212)
Adjustment to prior period provisions 19 (198)
Tax charge for the year 10,800 7,033

13. CASH AND CASH EQUIVALENTS

Group Company

2024 2023 2024 2023
£000 £000 £000 £000
Cash and cash equivalents 64,990 19,277 27,148 19,277
64,990 19,277 27,148 19,277

Cash and cash equivalents consist of funds held in bank accounts operated by Santander UK pic.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024

(continued)

14. FINANCIAL ASSETS: SHARES IN SUBSIDIARY

All companies in the Volvo Car Financial Services UK Limited Group have a common financial year end date of 31 December 2024.

Details of the principal subsidiaries at the year are as follows:

Name of subsidiary - Directly Registered office address Place of Proportion of Ultimate
held: incorporation ownership proportion of
ownership (or interest ownership
registration) and % %
operation
Axle 2023-1 Limited 1 Bartholomew Lane, England and 100 100
tondon, England, EC2N 2AX Wales
Axle 2023-1Limited has a total ordinary share capital of £1, consisting of 1 ordinary share.
15. PROPERTY, PLANT AND EQUIPMENT
Group and Company
Computer and Land and
office . Toral
- I Builgings
equipment
£000 £000 £000
Cost
At 1 January 2023 260 1,164 1,424
Additions 28 - 28
Disposals ) - )]
At 31 December 2023 and 1 January 2024 286 1,164 1,450
Additions 15 - 15
At 31 December 2024 301 1.164 1,465
Accumulated depreciation
At 1 jJanuary 2023 154 342 496
Charge in year 92 171 263
Disposal 2) - ()
At 31 December 2023 and 1 January 2024 244 513 757
Charge in year 26 172 198
At 31 December 2024 270 685 955
Net book value
At 31 December 2024 31 - 479 510
At 31 December 2023 42 651 693
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024

(continued)

16. OPERATING LEASE ASSETS

The Group enters into operating lease arrangements with customers in the commercial sector.

Group and Company
2024 2023
£000 £000
Cost
At 1 January 314,514 274,890
Additions 483 46,299
Disposals (57.267) (6,675)
At 31 December 257,730 314,514
Accumulated depreciation and impairment
At 1 January 66,181 31,188
Depreciation charge for the year 35,228 36,473
Disposals (20,581} (1,480)
Impairment charge for the year 1,139 -
At 31 December 81,967 66,181
Net book value
At 31 December 175,763 248,333
At the balance sheet date, the Group held contracts with lessees for the following future minimum lease payments:
Group and Company
2024
2023
£000
£000
Within 1 year 41,022 41,501
Between 1-5years 10,042 24,304
Total 51,064 65,805
The breakdown of net profit on disposals is as follows:
Group and Company
2024 2023
£000 £000
Disposals- cost (57.267) (6,675)
Disposals- depreciation 20,581 1,480
Sale proceeds 40,763 7915
Net profit on disposal 4,077 2,720
17. INVENTORIES
Group and Company
£000 £000
Inventories of contract hire vehicles 8337 1,051
Total 8337 1,051

Inventories relate to the vehicles returned at the end of the contract hire period that are currently awaiting resale.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024

(continued)

18. FINANCE LEASE RECEIVABLES

Group and Company
Present value of Presentvalue of
Minimum lease Minimum lease minimum lease minimum lease
payments payments payments payments
Amounts receivable under finance leases: 2024 2023 2024 2023
£000 £000 £000 £000
Within one year 470,842 335,847 403,828 287,150
In the second to fifth years inclusive 1,354,375 1,058,972 1,202,171 933,768
After five years 759 - 674 -
1,825,976 1,394,819 1,606,673 1,220918
Less: unearned finance income (205,201) (164,912)
Less: expected credit loss allowance (8.927) (5.431)
Less: RV and voluntary termination provision (5.175) (3,558)
Netinvestment in finance lease receivables 1,606,673 1,220,918
Analysed as:
Non-current finance lease receivables (recoverable
after 12 months) 1,179,041 937,889
Current finance lease receivables (recoverable within
12 months) 427,632 283,029
1,606,673 1,220,918

The Group enters into instalment credit agreements which are treated as finance leasing arrangements for accounting purposes.
The finance leases are secured on the underlying motor vehicle. The Group retains legal title until all repayments have been made.
The average term of finance leases entered into is three years and eight months (2023: three years and eight months).

The interest rate inherent in the leases is fixed at the contract date for all of the lease term. The rate of return on the netinvestment
approximates to 9.25% (2023: 8.08%) per annum.

Included within finance lease receivables are Personal Contract Purchase (PCP) agreements. The PCP agreements are regulated
under the Consumer Credit Act and have a final balloon payment at the end of the agreement. The customer has three contractual
options at the end of the agreement. The options are:

1. to pay the final balloon payment;
2. use equity as a deposit for a new vehicle by way of part exchange; or
3. bhand the vehicle back to the Group.

If the Group is agreeable then the customer may also refinance the balloon payment. This is not a contractual obligation.
As at the balance sheet date, the value of the final balloon payments is £889,277,000 (2023: £626,712,000). The Directors consider
that the fair value of the finance lease receivable is 0.54% higher (2023: 7.74% lower) than the carrying value.

The Group has a provision to cover residual value losses because of PCP hand-backs and customer voluntary terminations of
£5,175,000 (2023: £3,558,000). If the volume of hand-backs increases by 5% then the Group would require an additional provision
of £2,274,000 (2023: £1,462,000).

The Group offers personal loan agreements with a guaranteed future market value or generally referred to as a balloon product.
Under these agreements, the customer may choose to return the vehicle at the end of the contract. As at the balance sheet date

the value of the tinal balloon payments on unsecured agreements is £137,514,000 (2023: £141,797,000).

Movements in the RV and voluntary termination provisions are as follows:

Group and Company
Year ended Year ended
31 December 2024 31 December 2023
£000 £000
At 1 January 3,558 2,628
Charge to income statement 1,617 930
At 31 December 5175 3,558
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(continued)

19. FINANCIAL ASSETS HELD AT AMORTISED COST

Group and Company
2024 2023
£000 £000
Unsecured personal loans 80,77 77,511
Wholesale funding 183,432 236,774
Term deposits 600,000 -
Loans and advances to customers 864,203 314,285
Less: Expected credit loss allowances on unsecured personal loans (66) . (160)
Less: Expected credit loss allowances on wholesale funding (2.259) (3,733)
Total 861,878 310,392
The performance of loans and advances to customers are analysed as follows:
Group and Company
2024 2024 2023 2023
% £000 % £000
ANot urnpawed - neither past due nor 99.99 864122 99.91 314012
impaired
Past due and non-performing assets - Up t0 001 77 008 255
3 months
Past due and non-performing assets - 0.001 4 001 18
3 -6 months
Loans and advances to customers 100.00 864,203 100.00 314,285
Less: Impairment allowances on unsecured
pe! " Hnsecu (66) (160)
personal loans
fLess:. Impairment allowances on wholesale (2.259) (3733)
unding
Foan; and advances to customers net of 861878 310392
impairment loss reserves
Non-current loans and advances to
customers (recoverable after 12 months) 646,515 46,230
Current loans and advances to customers
(recoverable within 12 months) 215363 264,162
Loans and advances to customers net of 861878 310392

impairment loss reserves

The Directors consider that the fair value of the foans and advances to customers is 2.68% lower (2023: 5.89% lower) than the

carrying value.

All unsecured personal loans to third parties are to private individuals and companies and are at fixed rates, the average effective
interest rate is 8.31% (2023: 9.81%). All loans are made in UK sterling. Unsecured personal loans to third parties include amounts
receivable after twelve months totaling £47,187,000 (2023: £62,643,000). The Group does not hold any collateral against the

personal loans.

The wholesale funding balance includes dealer stocking and dealer overdrafts; these are at variable rates and are repayable within
twelve months. An allowance has been made for estimated irrecoverable amounts of £2,259,000 (2023: £3,733,000).

Wholesale funding balances include £176,690,000 (2023: £228,073,000) of unit stocking loans which are secured on the underlying

motor vehicles.

The Group has term deposits of £600,000,000 (2023: nil) which are receivable after twelve months.
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(continued)

20. TRADE AND OTHER RECEIVABLES

Group and Company

2024 2023

£000 £000
Trade receivables 18,033 13072
Amounts due from Santander Consumer (UK) plc 1 2
Prepayments 2,127 3,231
Total 20,161 16,305

The Directors consider that the carrying amount of trade and other receivables approximates to their fair value.

21. DEFERRED TAX

Deferred taxes are calculated on temporary differences under the liability method using the tax rates expected to apply when the
liability is settled, or the asset is realised. The movement on the deferred tax account was as follows:

Group Company
2024 2023 2024 2023
£000 £000 £000 £000
At 1 January 4,371 (605) 4,371 (605)
Credit to statement of comprehensive income 3,722 4976 4,199 4976
At 31 December 8,093 4,371 8,570 4371
Deferred tax assets are attributable to the following items:
Statement of Statement of
Group comprehensive comprehensive
Balance  income for the Balance  income for the
Sheet  year ended 31 Sheet year ended 31
2024  December 2024 2023  December 2023
£000 £000 £000 £000
Accelerated book depreciation 4,306 3,726 4,306 4915
Other temporary differences 3,787 4 65 61
Total 8,093 3,722 4371 4976
Statement of Statement of
Company comprehensive comprehensive
Balance income for the Balance  income for the
Sheet  year ended 31 Sheet year ended 31
2024 December 2024 2023  December 2023
£000 £000 £000 £000
Accelerated book depreciation 4,306 4,203 4,306 4915
Other temporary differences 4,264 (4) 65 61
Total 8,570 4,199 4,371 4,976

Deferred tax is deemed to be settled more than 12 months after the reporting period. The deferred tax assets scheduled above
have been recognised in the Company on the basis that sufficient future taxable profits are forecast within the foreseeable future,
in excess of the profits arising from the reversal of existing taxable temporary differences, to allow for the utilisation of the assets

as they reverse.
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22. TRADE AND OTHER PAYABLES

Group and Company

2024 2023
£000 £000
Trade payables 19,438 26,888
Advanced rentals for contract hire . 3,954 9420
VAT payable 5468 3,589
Accruals 3,080 2,949
Total 31,940 42,846
Trade creditors and accruals principally comprise amounts outstanding for trade purchases and ongoing costs.
The Directors consider that the carrying amount of trade and other payables approximate to their fair value.
23. BORROWINGS
' Group Company
2024 2023 2024 2023
£000 £000 £000 £000
Amounts due to Santander Consumer (UK) plc 1,947,871 1,646,307 1,947,873 1,646,307
Amounts due to third parties 600,349 - -
Amounts due to Axle 2023-1 Limited - - 562,509 -
Total 2,548,220 1,646,307 2,510,382 1,646,307
2024 2023 2024 2023
These borrowings are repayable as follows: £000 £000 £000 £000
On demand or within one year 738833 574,639 738,486 574,639
Amounts due after one year 1,809,387 1,071,668 1,771,896 1,071,668
Total 2,548,220 1,646,307 2,510,382 1,646,307

Amounts due to Santander Consumer (UK) plc include a capital amount of £1,946,217,000 (2023: £1,644,659,000) and accrued
interest of £1,654,000 (2023: £1,648,000) totalling £1,947,871,000 (2023: £1,646,307,000) at the year end. Amounis owed to
Santander Consumer (UK) plc for borrowings are interest bearing; the average weighted interest rate as at the balance sheet date
is 4.13% (2023: 3.91%). The majority of the borrowings are fixed rate. A loan is repayable over the term agreed within the credit
facility contract. The Directors consider that the fair value of the amounts owed by the Group and Company are 2.15% lower (2023:
1.82% lower) than the carrying value.

Amounts due from the Group to third parties relate to the securitisation Axle 2023-1 Limited and comprises £600,000,000 plus
accrued interest of £349,000. Amounts due from the Company to Axle 2023-1 Limited at year end were £562,509,000. For these
borrowings, the fair values are not materially different from their carrying amount since the interest payable is close to current
market rates.
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24. DERIVATIVE FINANCIAL INSTRUMENTS

Group Company
2024 2023 2024 2023
£000 £000 £000 £000
Assets - Fair values
Interest rate swap - third party 1,905 - - -
Total derivative financial instruments assets 1,905 - -
Liabilities - Fair values
. Interest rate swap with third party (2,289) - (2,289)
Total derivative financial instruments liabilities (2,289) - (2,289) -

As a result of the Group diversifying its borrowings portfolio by entering into a securitisation transaction, Axle 2023-1 Limited and
Volvo Car Financial Services UK Limited (VCFSUK) entered into a frontinterest rate swap and a back interest rate swap, respectively,
with the same external third party. While the interest rate swaps mitigate exposures to interest rate risk from floating-rate
securitisation obligation at the individual entities’ level (i.e. VCFSUK and Axle 2023-1 Limited), the exposure to interest rate risk
1emnalins atthe Group ievel as the tair value movements in the two swaps largely offset at the Group level. (See note 3 for disclosures
on how the Group manages its exposure to interest rate risk).

Notional amounts

2024 2023
Swap Maturity date £000 £000
Interest rate- front swap 25 December 2026 600,000 -
Interest rate- back swap 25 December 2026 600,000 -
25. SHARE CAPITAL
Company 2024 2023
£000 £000
Authorised:

97,980,403 (2023: 97,980,403) ordinary shares of £1 (2023: £1) each 97,980 97,980

issued and fully paid:
97,980,403 (2023: 97,980,403) ordinary shares of £1 (2023: £1) each 97,980 97,980

The Company has a total ordinary share capital of £97,980,403 (2023: £37,980,403) which is held by the following:

Shareholder Ownership (%) Nominal value Nominal value
of shares held of shares held
2024 2023
£ £
Santander Consumer (UK) plc 50.01% 49,000,000 49,000,000
Volvo Car Corporation 49.99% 48,980,403 48,980,403
100.00% 97,980,403 97,980,403

The shares have attached to them full voting, dividend, and capital distribution (including on winding up) rights; they do not confer any .
rights of redemption. Further informatian an vating rights of the joint venture partners is disclosed in the corporate governance
statement.
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26. NET CASH USED IN OPERATING ACTIVITIES

Groug Company
Year ended Year ended Yearended Yearended 31
31 December 31 December 31 December December
2024 2023 2024 2023
£000 £000 £000 £000
Operating profit . 43,084 30,692 41176 30,692
Adjustments for:
Finance costs 113908 62,657 108,113 62,657
Depreaanop on operating lease assets and property, 35426 36737 35426 36737
plant & equipment
Profit on disposal of operating lease assets (4,078) (2,720) (4,078) (2,720)
Impairment of operating lease assets 1,139 - 1,139 -
Increase in provisions 3,544 2,597 3,544 2,597
Loss on derivative financial instruments (1,905) - -
Opgratlng cash flows before movements in working 191118 129.963 185320 129.963
capital
Purchase of operating lease assets (483) (46,299) (483) (46,299)
Proceeds on disposal of operating lease assets 40,763 79816 40,763 7916
Increase in finance lease receivables (390,868) (405,187) (390,868) (405,187)
Decrease/ (increase) in loans advances to customers 17,696 132,578 17,696 132,578
(Increase)/decrease in trade receivables (3,856) 2,728 (3,856) 2,728
Increase in inventories (7.286) (718) " (7,286) (718)
(Decrease)/increase in payables (10,905) 16,183 (10,905) 16,183
Net cash used in operations (163,821) (162,836) (169,619) (162,836)
Tax paid (12,960) (13.412) (12,960) (13,412)
Net cash used in operating activities (176,781) (176,248) (182,579) (176,248)
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27. RETIREMENT BENEFIT SCHEMES

The Group participates in the Santander UK plc Company defined contribution pension schemes in operation. The contribution of
£287,000 (2023: £218,000) to be paid by the Group is calculated as the contributions made by Santander UK plc to the schemes in
respect of the Group's employees. Of this amount £11,968 (2023: £12,078) was recognised for key management personnel. The
details of the pension scheme appear in the financial statements of Santander UK plc.

28. RELATED PARTY TRANSACTIONS

Trading transactions

During the year, the Group and Company entered into the following transactions with related parties:

Group Income kxpenditure Amounts owed by Amounts owed to
related parties related parties
2024 2023 2024 2023 2024 2023 2024 2023
£000 £000 £000 £000 £000 £000 £000 £000
Santander Consumer (UK) plc 32,386 - 97,184 71,786. 600,000 - 1,947,871 1,646,307
Santander UK plc - - - - 52,867 3137 277 258
Company Income Expenditure Amounts owed by Amounts owed to
related parties related parties
2024 2023 2024 2023 2024 2023 2024 2023
£000 £000 £000 £000 £000 £000 £000 £000
Santander Consumer (UK) plc 32,386 - 97,184 71,786 600,000 - 1,947873 1,646,307
Santander UK plc - - - - 52,867 3,137 277 258
Axle 2023-1 Limited - - - - - - 562,509 -

Amounts owed by Santander UK plc primarily include amounts held at bank.

Amounts owed to Santander Consumer (UK) plc include treasury borrowings and accrued interest of £1,946,543,000 (2023:
£1,645,172,000) plus management recharges for borrowings, staff, system and overheads of £1,327,000 (2023: £1,134,000).

The Company also entered into transactions with other connected parties, primarily Volvo Car UK Limited.
Volvo Car UK Limited, a subsidiary of Volvo Car Corporation, provided the following to the Company:
e retail interest income in the form of manufacturer subsidies. Total manufacturer subsidies charged in 2024 were £74.8m
(2023: £33.7m)
e volumerebate discounts linked to the contract hire portfolio (operating leases). Total discounts paid by Original Equipment
Manufacturers (OEMs) in 2024 were £nil (2023: £14.5m).
e guaranteed minimum future value (GMFV) support, included in trade payables as disclosed in note 19, was £4.5m (2023:
£2.6m).

The company offers wholesale funding to Volvo Car UK Limited and was charged wholesale interest of £3,449,000 during the year
(2023: £2,002,000). The wholesale funding balance at year end is £34,854,000 (2023: £34,964,000).

Remuneration of key management personnel

The remuneration of the key management, which consists of two employees who act as the key management personnel of the
Group, is set out below in aggregate for each of the categories specified in |AS 24 Related Party Disclosures.

Group and Company Year ended Year ended
31 December 2024 31 December 2023
£000 £000
Short-term employee benefits 332 395
Post-employment benefits 12 12
Total 344 407
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued)

28. RELATED PARTY TRANSACTIONS (continued)

Directors’ and Key Management Persons’ transactions
Finance leases and unsecured personal loans

Finance leases and unsecured personal loans are made to Directors and key management personnel in the ordinary course of
business, with terms prevailing for comparable transactions and on the same terms and conditions (including interest and
repayment features) as applicable to other employees within the Group. Such loans do not involve more than the normal risk of
collectability or present any unfavourable features. At year end, these loan balances amounted to £87,000 (2023: £76,000.)

29. CONTINGENT LIABILITIES

Motor Finance Broker Commissions

During 2024 the FCA commenced a review of the use of Discretionary Commission Arrangements (DCAs) between lenders and credit
brokers (FCA review). Pending the conclusion of its review, the FCA first paused DCA related complaints and then extended this to
motor finance commission related complaints which are now paused until 4 December 2025.

The outcome of the FCA's review will likely be informed by an appeal to the Supreme Court heard in early April 2025 {with judgment
reserved) of the Court of Appeal's judgment of October 2024 relating to two other lenders, and by an appeal to the Court of Appeal
of the High Court's judicial review of the Financial Ombudsman Service's final decision against another lender, due to be heard in
July 2025.

On 11 March 2025 the FCA announced that if, taking into account the Supreme Court's decision, it concludes motor finance
customers have lost out from widespread failings by firms, then it was likely it would consult on an industry-wide redress scheme.
The FCA committed to updating the market on its proposed approach within 6 weeks of the Supreme Court’s decision.

There continues to be significant uncertainties as to the extent of any misconduct, if any, as well as the perimeter of commission
models, and the nature, extent and timing of any remediation action if required. As such, the ultimate financial impact cannot be
determined as it is not practicable to quantify the extent of the contingent liability.

The Company commenced trading in May 2021 when DCAs were no longer in use and therefore no material risk has been identified
in relation to this type of commission. However, in relation to commissions more broadly, there continues to be significant
uncertainties as to the extent of any misconduct, if any, as well as the perimeter of commission models, and the nature, extent and
timing of any remediation action if required. While an outflow of economic benefit is not considered probable, 3 more than remote
risk remains. The ultimate financial impact of this risk cannot be determined and it is not practicable to quantify the extent of the
contingent liability.

30. SUBSEQUENT EVENTS

On 30™ of May 2025, the Company purchased from VCUK, a Contract Hire portfolio consisting of ¢9,000 agreements for an initial
consideration of £257,857,000. This is part of the Company’s strategy agreed by both shareholders to recommence Volvo Contract
Hire business, having already relaunched the product to new customers in March 2025.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2024
(continued) :

31. PARENT UNDERTAKING AND CONTROLLING PARTY

The Company is a joint venture with 50.01% of the shares being held by Santander Consumer (UK) Plc, a subsidiary of Santander UK
plc and 49.99% by Volvo Car Corporation.

The immediate parent company and immediate controlling party of Santander Consumer (UK) plc is Santander UK plc. The ultimate
parent undertaking and controlling party of Santander UK pic is Banco Santander, S.A., a company registered in Spain. Banco
Santander S.A. is the parent undertaking of the largest Company of undertakings for which Company financial statements are drawn
up and of which the Company is a part of. Santander UK plc is the parent undertaking of the smallest Company of undertakings for
which Company is equity accounted as a joint Venture. Copies of all sets of Santander UK plc financial statements which include the
resuits of the VCFSUK Group, are available from Corporate Governance Office, Santander UK pic, 2 Triton Square, Regents Place,
Ltondon, NW1 3AN.

The immediale patent coimpany, and immediate controlling party of Volvo Car Corporation is Volvo Car AB, a company incorporated
in Sweden where it is accounted for as a joint venture by Volvo Car AB.

Zhejiang Geely Holding Group Company Limited is the ultimate parent company of Volvo Car Corporation and is a stock company
incorporated and domiciled in the Republic of China.

Zhejiang Geely Holding Group Company Limited is the parent undertaking of the largest Company of undertakings for which
Company financial statements are drawn up and of which the Company is a part of. Volvo Car Corporation is the parent undertaking
of the smallest such Company of undertakings.

Copies of the Company financial statements for the Volvo ciompanies may be obtained from Scandinavia House, Norreys Drive,
Maidenhead, Berkshire, United Kingdom, SL6 4FL.
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